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Abstract

The paper describes Ph.D. theses of Library and

Keywords: Information Science awarded by Swami Ramanand Tirth
Doctoral Research; Marathwada University Nanded during period 2001-
Authorship Pattern ; 2013, analysed using Bibliometic Analysis method.. The
Bibliometric Study; distribution of citations has been analysed by their
Doctoral research in LIS bibliographic forms and found that 13 bibliographic
LIS education form categorised in the forms of Journal, Book,
Citations Conference-Proceeding,  Editorial  work, Website,

Reference Books, Thesis and others. Researchers used
Journals as the most cited document with single

authorship pattern.
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1. Introduction

Research is essential for expansion and diversification of any subject field. The scope of any
subject will be determined by the quality of research it produces. Not only this, research is also
vital to be undertaken for survival and sustenance of the existing subject. Usually the research
activities are undertaken for the welfare and betterment of living especially for humans. Library
and Information research has always been the ultimate vision of academicians and intellectuals
as it directly or indirectly influences research in other fields whether scientific, technical, social

or otherwise.

2. Library and Information Science Education in India

Research in Library and Information Science (LIS) in India has been a sporadic activity for about
three decades increasing slowly until around 1986. Present growth in LIS research was fueled by
parity in pay-scales and promotional avenues accorded by the University Grants Commission to
library science professionals, bringing them in line with university teachers at time of the Fourth
Pay-Commission. It has been further intensified with APl (Annual Performance Indicators)-
PABS (Performance Based Appraisal System) scoring system applicable to all university
teachers and library professionals as per Regulation 2010 of UGC (University Grants
Commission) in India. Developments in network technologies, scholarly communication, and
Indian policy, National Knowledge Commission Report are challenging libraries and information
science to find new ways to engage, interact with communities and enhance research output.
Library and Information science faculty and librarians are responding with service innovations in
areas such as bibliometrics and research data management. Surveys have investigated research
productivity/output within India and other research services globally with small samples. Faculty
members and librarians need a multifaceted understanding of the research environment. Research
and development activities in science and technology and other fields of human endeavor have
contributed significantly to a phenomenal growth in research themes. This has resulted in an
information explosion and interdisciplinary approaches to research over the last seven decades.
These developments have placed new demands on the services offered by libraries and

information centers and conducting research having direct or indirect bearing on these services.
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1. Swami Ramanand Tirth Marathwada University Nanded

Swami Ramanand Teerth Marathwada University was established in 1994. Named after Swami
Ramanand Teerth, it is located at Latur Road Nanded in Maharashtra, India. The university is
intended to serve primarily the southern part of Marathwada, specifically the districts of Nanded,
Latur, Parbhani, and Hingoli. The university has not library and information and information
science department. The LIS courses BLISc and MLISc are run by the affiliated colleges.The
Library and information science subjected is included in the faculty of interdisciplinary studies
as per The Maharashtra public university Act 2000.

2. Bibliometric

The term Bibliometric was coined by Pitchard in 1969 and he defined that bibliometric is the
application of mathematical and statistical method for measuring quantitative and qualitative
changes in collection of books, journals and other publications. By using quantitative and
qualitative analysis it is possible to measure the scattering of article to different journals and also
make to possible to measure growth and obsolescence of literature in different subjects. The
most used bolometric method such as citation analysis, bibliographic coupling, and co-citation
analysis can be used to map knowledge structure and the use of literature. Bibliometric technique
have evolved over time and counting to do so. The counting of papers with attribution by
country, by institution and by author, the counting of citations, to measure the impact of
published work on the scientific community etc. All of these techniques combine to give more

detailed and more effective measurement.

3. Title of the Study

The study is titled as “Research in Library and Information Science: A Bibliometic Study”

Definitions of key terms in the title

The definitions of the key terms in the title are given below :

a) Doctoral Thesis: A descriptive research work prepared for award to Doctoral
Degree.
b) University: A Place of higher education and research .Indian university are created by

the enactments of state Universities act.
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C) Bibliometric : Bibliometric is “ the application of quantitative analysis in the

bibliographic reference of the body of literature.

4. Objectives of the study

The major objectives of the study are as follows.

)] To identify a change in trends in LIS research during past years as revealed by the
doctoral these.

i) To analyse the citation appended to these and find out:

a) The extent of citation in theses

b) Type of bibliographic form of documents uses by researchers.
C) The ranking of core Journals used for research in LIS subject.
5. Hypotheses

This study has following hypotheses

)} Journals are the major documents used by researcher.

i) English language documents dominate other language.

6. Methodology :

The source of data for the study is the doctoral dissertations produced by the Department of
Library and Information Science, Swami Ramanand Tirth Marathwada University Nanded for
which degrees were awarded 2001-2013. The research methodology for this study was Survey
and Bibliometric Analysis. Survey was conducted through a personal investigation in the Main
Library of The Swami Ramanand Tirth Marathwada University Nanded. Bibliometirc study was
conducted on the basis of the information collected form in theses available for reference form

above centre.

7. Limitation of the Study
This study was limited to theses awarded for Doctoral Research in Library and Information
Science in The Swami Ramanand Tirth Marathwada University Nanded from the year 2001 to

2013. All the awarded theses were considered for the purpose of bibliometric study.
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8. Analysis and Distribution of Citations

The distribution of citations has been analysed by their bibliographic form, language and country
of origin. The citations in 6 theses have been examined according to different sources of
information used by researcher in their studies. It was found that 13 bibliographic forms were
used by researcher excluding Newspapers, Acts, Bills, Reports, Standard and Dissertations
included in other bibliographic sources which were presented in the following table.

8.1. Bibliographic form

Table 1. Bibliographic form wise Distribution of Citation

Type of Source Citations | Percentage | Cumulative | Cumulative percentage
Frequency | of citations
Journals 392 41.39% 392 41.39%
Books 281 29.66% 673 71.05%
Conference 59 6.23% 732 77.28%
Proceeding
Editorial Work 30 3.17% 762 80.45%
Websites 27 2.86% 789 83.31%
Others 110 11.62% 899 94.93%
Reference Book 43 4.54% 942 99.47%
Thesis 5 0.53% 947 100 %
Total 947 100 % 947 100 %

Table No.1 shows that the citation almost (41.39 %) share is of journal, followed by book (29.66
%). Apart from these sources has least citation as follows : Conference Proceeding (6.23 %),
Editorial work (3.17 %), Website (2.86 %), Others (11.62 %) Reference Books (4.54%) and
thesis (2.4 %) This may be the journals are easily accessible for research work.

8.2. Language
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Table 2. Language wise Distribution of Citations

Language | Citations | Percentage of | Cumulative | Cumulative
citations Frequency percentage of
citations
English 940 99.26 940 99.26%
Marathi 07 0.74 7 100 %
Total 947 100 % 947 100 %
Table No. 2 clearly shows that English is the predominant language used in citation (99.26
%) as almost researcher cited information sources in English Language.
8.3. Country
Table 3. Country Wise Distribution of Citations
Sr. | Country | Citations | Percentage | Cumulative | Cumulative
No | Name of citations | Number percentage of
citations
1 | India 633 66.84% 633 66.84%
2 | USA 104 10.99% 737 77.83%
3 | UK 81 8.55% 818 86.38
4 | France 39 4.12% 857 90.50%
5 | Others 90 9.50% 947 100 %
Total 947 100 % 947 100 %

The country wise distribution of citation in Table No.3 indicates that publication in India is more
liked by researcher (66.84 %) followed by USA (10.99 %), UK (8.55 %), France (4.12%) and

others (9.50 %). Main reason behind this is easy access to Indian literature comparing with the

other country.
8.4. theses Citations
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Table 4. Distribution of in theses Citations

Sr.No. | No. of | No. of | Percentage | Cumulative | Cumulative
Citation Thesis Frequency | percentage of
citations
1 1-100 1 16.67% 1 16.67%
2 101-200 4 66.67% 5 83.36%
3 201-300 1 16.66% 6 100 %
Total 6 100 % 6 100 %

Table No.4 Indicated 66.67 % of the theses have cited maximum 101-200 citation, followed
16.66 % theses have cited 1-100 and 16.67 % these have cited 201-300. The average no of
citation per thesis calculated 157.83 %.

8.5. Authorship Pattern

Table 5. Authorship Pattern of citations

Sr. No | Authorship Pattern | Citations | Percentag | Cumulati | Cumulative
e ve percentage of
Frequenc | citations
y
1 Single author | 639 69.46% 639 69.46%
citation
2 Two author citation | 170 18.48% 809 87.94%
3 Three author citation | 03 0.33% 812 88.27%
4 More than three | 19 2.06% 831 90.33%
author
5 Corporate Author 89 9.67% 920 100%
Total 920 100 % 920 100 %

Table No. 5 The authorship pattern reveals that majority of citation are by single author 69.46
%, followed two author 18.48 % Three author 0.33 %, More than three author 2.06 % and
Corporate Body author 9.67 % .

8.6. Journals
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Table 6. Ranking of Journals

Sr. | Rank | Name of Journal Citations
No.
1 1 University News 36
2 2 Aslib Proceeding 29
3 3 Library Science with Slant to Documentation and Information Studies 28
4 4 IASLIC 22
5 4 Herald of Library Science 22
6 5 ILA 18
7 6 Library and Archival Security 15
8 7 Journal of library and Information Science 11
9 7 Special Library 11
10 |7 Library of Herald 11
11 |8 Library Journal 9
12 |8 Annals of Library Science 9
13 |9 Lucknow Librarian 7
14 19 Library Trends 7
15 |9 Journal of Documentation 7
16 |10 College and FResearch Library 6
17 |11 Observer 5
18 |11 International information Communication and Education 5
19 |11 Indian Journal Library and Information Science 5
20 |11 Nigerian Librarirs 5
21 |12 American Libraries 4
22 |12 Journal of Applied Psychology 4
23 |12 African Journal of Library Archival and Information Science 4
24 |12 Library Focus 4
25 |12 Special Library 4
26 |12 The Library Quarterly 4
27 | 12 University and Research Libarary 4
28 |13 Journal of American Society for Information 3
29 |13 ERIC Documentation Periodical 3
30 |13 DESIDOC Bulletin 3
2908 International Journal of Research in Social Sciences
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31 |13 Indian Librarian Journal 3
32 |13 Library Administration 3
33 |14 Academic Management Journal 2
34 |14 Journal of Agricultural Education 2
3 |14 Library Association Record 2
36 |14 Journal of Business Management 2
37 |14 Information Today and Tomorrow 2
38 |14 Indian Journal Library and Society 2
39 |14 Illinois Library 2
40 |14 Library Information Bulletin 2
41 |14 Journal of Library and Librarianship and Information Science 2
42 |14 Malaysian Journal of Library and Information Science 2
43 |14 NISSAT News Letter 2
44 |14 Nigerian Library Management 2
45 |14 Library Progress 2
46 | 15 Journal Of American Librarianship 1
47 |15 College News 1
48 |15 Journal of Education 1
49 |15 Education Quarterly 1
50 |15 EPW 1
51 |15 Ghana Library Journal 1
52 | 15 International Library 1
54 |15 Inflibnet News Letter 1
55 |15 Informatics Letter 1
56 |15 IS1 Bulletin 1
57 |15 International Information and Library Review 1
58 |15 Delnet News Letter 1
59 |15 Journal of Information Management 1
60 |15 INSDOC Bulletin 1
61 |15 Journal of Information Technology in Construction 1
62 |15 International Library Movement 1
63 |15 Indian Journal of Technical Education 1
64 |15 Indian Education Review 1
299 International Journal of Research in Social Sciences
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65 |15 LIBRI

66 | 15 Library and Information Review

67 |15 Library News

68 |15 Library and Librarian

69 |15 Library Scientific

70 |15 Journal of Librarianship

71 |15 Journal of Library and Information Technology

72 | 15 Journal of Leading Libraries and Information Centre

73 |15 Law Library Journal

74 | 15 Journal of Management

75 |15 Nigerian Library Movement

76 | 15 Public Opinion Quarterly

77 | 15 Library quarterly

78 | 15 Research Trends Library and Information Science

79 |15 Reference Service Quarterly

80 |15 Library System ( Nigeria)

81 |15 School Library Media Quarterly

82 |15 SRTM Journals

83 |15 Spring Summer

84 |15 Special Library Association

85 |15 Special Librarianship for Special Library

86 |15 The Reference Library

87 |15 The Serials of Librarians

88 |15 The English Journals

R e e T e O e e T Y S O S B e B S B e e e i o S B S B N N e T

89 |15 University Bulletin

90 |15 Unesco Bulletin for Library

Total 392

Table No. 6 shows Rank list of journals, total 15 ranks awarded. Among these University News
have First rank with 36 citations and followed by Aslib Proceeding Second rank with 29
citations, Library Science with Slant Documentation and Information Studies Third rank with 28

citations.
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Testing of Hypotheses

On the basis of the analysis of the table and findings the hypotheses stated is tested

[1] Hypothesis- |

“Journals are the major documents used by researcher.”

This hypothesis is proved to be true and valid form the analysis of table 1 and finding number 1 .
[2] Hypothesis- 11

“English language documents dominate other language.”

This hypothesis is proved to be true and valid form the analysis of table 2 and finding number 2

9. Findings:

[1] The Major type of document used by researcher is identified as Journal and Indian
Journals  are more used for document citation.

[2] Language wise analysis of citation reveals that the almost all share of the literature is form

English Language.

[3] 16.67 % of theses have cited less than 100 documents, 66.67 % of these have been cited less

than 200 document and 16.66 % theses have been cited more than 200.

[4] Single Author ship pattern citation documentation is 69.46%.

[5] First rank Journal is University News.

9. Conclusion

On the basis of analysis of the data undergone and on the verification of the tenability of clear
hypotheses we get a clear idea of the trend in LIS research in Department of Library and
Information Science of Swami Ramanand Tirth Marathwada University Nanded. The study
shows the most demand of information resource including ranked Journals and thus the research
department should facilitate their research scholar with current literature in subject ; with the use
of modern technological tools to access the data and encourage them to engage in research

activities in future.
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Employment OFNREGA o
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Abstract

In this paper (he rese

archer is 1o look at the monet
ol the NRLGA in Na

ary and economic aspect
gpur district. 1t Will Be

studying the inferences for the 1us. .

aresult of the minimum wage and employment instituted
greater b

ceono my as

h:) lhk‘ Al
Also Lhe

argaining power of the rustic work force and its inferences on e
. . : A - . - .’ 2
Job-markets will be lookedat. Besides this, the elficiency in employment of the
scheme will be studied,

Introduction

NREGA is one of the most imperativescheme ever |

aunched® for rusiic tndi,
Although it has been positione

d-and popul

arized as social security and Iivelihood
scheme but it also have Very imperative connotations for cconomy as a whole
NREGS has not only emerged as ray of hope for millions ol poor and mirin i
families in rural India but also as a massive rustic investment program, which |
promise (o take Indtas prowth in top gear. This scheme is gradually building physie
assets i rustic India which is visible, sustainable, and technically sound and being
monitored by people themselves, This study discusses the appropriatencss of the...
steuctures, - their economic impact on rustic  life and impact on livehhood .
marginalised population of rustic India. It was also imperative o study the inference,
O NREGA Tfrom minimum wage and employment point of view. The study alsy
examines the multiplier consequence of NREGA in framework of agriculiyy|
productivity. scope for skill progress in rustic areas and employment penerato),
outside NREEGA.
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The National Rural Fmployment Guarantee Act (NREGA) is a histor

legislation passed by the Government of India in September 2005 Ministry of Rucd

Progress claims it as a revolutionary program (o transform the rustic econoimy and
C.‘ improvement in livelihood with a promise of inclusive growth. The government

referred to it as an Act of the people, by the people, and for the people. The NRLGS
(’f guarantees a hundred days of unskilled employment to each household in every
financial year at an equal wage rate for both male and female workers. Addwonally il
guarantees the “right o work™ as a legal right of every able-bodied adult in rustic
India. Tuis fundamentally different in a way [rom all other wage employment schen ¢
operating since 1980 is that these scheme do not guarantee employment as a lepal
right. It provides ample uppununilin}s for creating rustic public assets. which has been
largely neglected. 1t helps 1o enhance the p‘urcliasing power of rustic housched
thereby contributing to poverty alleviation. The NREGA achieves twin objectives ol
rusticprogress and employment. The NREGA stipulates that works must be targeted
towards a set of specilic rusticprogress activities such as water conservation und
harvesting, afforestation, rustic connectivity, flood control and protection such o~

construction and repair of embankments, ete. Digging of new tanks ponds. percolat

(m @

tanks and construction of small check dams are also given importance.

Table 1:1he responses of respondent, involved in employment of NRLEGA about

petting training regarding scheme Nagpur districtis shown in following Table.

No. of Respondent | Percentage
Yos N 0.8
No 130 86.4 )
Can’t Suy 5 38
—;nlui a l‘:'a_lAl"“ !06— -
Lt i .
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Internati

8 Il'j\- | it 15 obse

rved that out of total |50 respondents involved in emp!

o H: Tflﬂl!&ﬁ\ I3 (9.8%) respondents BOL training regarding schemein Nagpur

" j 'J: :’famus 130 (86.4%) respondents did pot get training regarding scheme. In
it : L TTR P (3.8%)

respondents were uncertain aboul receiving training reg.

b it is observed from the Table 1 that majority of respondents involved
| [ .
: F’;.«mmgmem Of NREGA scheme did not rec

P

E:dﬁm—u This may also be
bl r-nm:u aining cannot able to guide properly to the receivers.
Jﬁ"ﬁma 2
'i:,wmpaning- proper training/awareness 2
d)

. o« . . . |
eive training regarding schemein Nagp

affect the achievement of scheme because the voluntecrs

The responses of respondent, involved in employment of NREGA

bout NREGA program employment 10
1 resgvemcents are shown in lollowing Table

A e [ No. of Respondent Percentage
.l Yes 12 7.8
No 107 7.2
Can’t Say 31 21 o
Total 150 100

*

Source: Survey Daty
't is observed that out of total 150 respondents involve

l | XREGA. according to 12 (7.8%) respondents proper
&

d in employment of

training/awareness aboul

NREGA program employment was provided to them, whereas according to |()7

¥T12"5) respondents NREEGA program employment was not provided (o them, 1y,

ax3ton (0 this, 31 (21%) respondents were uncertain about impal‘ting proper
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The responses of respondent, involved in employment of NREGA about facmy

ng

problems while employing receivers on work under scheme is shown in follow!

lable
No. of Respondent | Percentage
Yes 97 64.8 _
N | W %3
Can’t Say 16 10.4
Total 150 100

Source: Survey Data

[t is observed that out of total 150 respondents ifvolved in employment ol -

NREGA, 97 (64.8%) respondents faced problem while employing-rccci\'cr\ on work
under NREGA scheme. whereas 37(24.8%) respondents did not faced problem while
employing receivers on work under NREGA scheme. In addition to this, 16 (10.4%)
respondents were uncertain about facing problem while employing receivers o

under NREGA scheme.

It is observed from the Table 4 that majority of respondents faced problemn

while employing receivers on work under NREGA scheme.
Conclusion .

The majority of respondents involved in employment of NREGA scheme did not
receive training regarding scheme. 1t is also observed from the Table | that according
(o majority of respondent proper training/awareness about NREGA - program
cmployment is not provided to them.

[t is observed from the lable 3 that according o majority ol respondent
involved in employment of NRIEEGA scheme. receivers are fully benefited through
NRI-GA scheme. However: it is also apparent from the results that considerable no- ol

| 1094 Copynight
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.. 60.6% respondent (eIt that receivers are partially benefited and benelited 1o a wel,
‘ ’ I 1 |
fess extent through scheme. These results showed that there is no clear cut agreemenl

on benefits of NREGA o receivers.

The Table 4 that majority of respondents faced problem while employing
receivers on work under NREGA scheme. It is also obscrved from the Table 3t
significant no. of respondents faced problems such as lobbing. lack of adequate tund

and inadequate facilities while employing receivers on work under NERGA e heme.
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ONLINE EDUCATION : ADVANTAGES AND
DISADVANTAGES

Ashok S. Khobaragade

Arts and Commerece Night College,
Nagpur

Email : ashok_librarian@rediffmail.com

Abstract : Online Education is the need of hour in present situation of COVID-19. The paper
discusses the definition, benfits , advantages and disadvantages of online education. It also
highlights how the online education is more effective than traditional education system.

Introduction : “Technological advancement has brought along so many possibilities. There
is hardly a corner of our life that is left out from being developed. Internet has changed the
way people communicate, shop, socialise, do business and think about knowledge and
learning. Much more than just a new twist on distance learning, online schooling is changing

the face of traditional classrooms and making education more accessible than ever before.”

“Online education is a form of education where students use their home computers through
the internet. For many nontraditional students, among them all those who want to continue
working full time or raising families, online graduations and courses have become popular in
the past decade. Often online graduation and course programmes, some of which are
conducted using digital technologies, are provided via the online learning portal of the host

university.”

Most of the Indian students aren’t in a position a decent job due to their academic curriculum
does not fulfill the employer’s requirement they look forward to. It is also found that some
institute of repute are always success in placing their students at various positions in different
countries Be due to traditional educational methods and no updation in the present syllabus

time to time , the youths in India are lagging behind to get employment. It is also due to not
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having the required skill sets into students. In such a situation if organizations provide online
education by designing the well defined courses with considering future needs of various
sectors/ service sectors. Although online education or Courses never replaces traditional as it
is meant for all round development of students. Online education is student centric making
whole process interesting enough to engage the participants students through interactions,
assignments, chats and discussions. But one of the bottlenecks of online learning is the
completion rate. If one does not have discipline and cannot self motivate himself then the

course fail it purpose.

Online Education : Online education goes by many names but has same meaning : Web-
based training, Internet based training, online training, e-learning (electronic learning), m-
learning (mobile learning), computer-aided distance education and Computer-based training
also. Online Education is defined as an electronically supported learning that relies on the

Internet for teacher/student interaction and the distribution of class materials.

Online education means the ways to teach and learn outside of traditional classrooms and
away from college campuses. With online education, students can turn anywhere with
Internet access and electricity into a classroom. It can include audio, video, text, animations,
virtual training environments and live chats with professors. It’s a rich learning environment
with much more flexibility than a traditional classroom. When used to its full potential, online
education has been shown to be more effective than pure face-to-face instruction. It can be

engaging, fun and tailored to fit almost anyone’s schedule.
Online Education versus Traditional Education :

“In a traditional teaching model, students listen to long lectures, take notes, and usually resort
to rote memorization. This leaves little or no room for active interaction in the classroom.
Online education, on the other hand, encourages participation in classroom activities and

peer-to-peer collaboration.

Some of the key factors that come into play when looking at online vs traditional

education differences:

3.1. Social Interaction
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When looking at online education versus traditional education, we can't afford to leave social
interaction out of question. One of the critical questions students should ask themselves
before enrolling is; do | need a one-on-one interaction with my instructors or peers? Online
education usually provides an opportunity for lecturers and students to interact with one
another through an online portal or video conferencing software. With the use of such online
meeting software as zoom, webex, Google meeting,ezTalks Meetings and many more it's
easier to hold or attend classes online from anywhere at any time. The platform not only
allows students to enjoy live streaming of full High definition (HD) and crystal clear audio
classes but also gives them the opportunity to attend lessons with minimal distractions.
Teachers can also take advantage of screen sharing feature to easily begin their lessons by

using the software.

The traditional brick-and-mortar college or school is a great option for those looking for face-
to-face communication. It makes it possible for students to have direct engagements with
instructors and students. With this mode of learning, students are capable of having detailed
discussions, asking lots of questions and covering many concepts in one topic. That will, in
the long run, improve student performance and competence in the field of specialization.

3.2. Flexibility

This is one of the major aspects that fresh and working students need to consider before
enrolling for any course. Studying online offers flexibility to students, particularly those who
are already committed to work and/or family. With online-based courses, you can take

classes at you own free time, without being forced to attend lessons at specific times.

On the other hand, traditional education can be great for students who have more time in their
daily schedule. This option is ideal for students who are not working. However, some on-
campus courses have classes scheduled for evenings, which might offer a convenient option
to working students. The only challenge might be long distance between the student's home

or work place and the campus.
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3.3. Budget

Online-based courses and programs tend to offer cheaper options to learning than the
traditional education options. A degree course in a traditional university or college costs is
always higher than , an online degree. That means enrolling for a course online offers
students the opportunity to save more tuition fees and boot camps while enjoying greater

flexibility.

While traditional education might be insanely expensive, it does offer tangible learning
programs and materials that match the amount paid. Brick-and-mortar learning institutions
tend to offer real-time learning or study experience .Students can enjoy such things as using
the library, sponsored school trips and/or dining in school. In essence, that might end up

saving a little the student or parent has set aside for studies.
3.4. Methods, Tools and Facilities of Teaching

More and more students are warming up to the idea of pursuing education online. Many
argue that today's online courses offer experiences which are tailored to meet each student's
needs. But as much as it's easier to deliver on theory lessons, it is often challenging to hold
practical classes online. Even when practical lessons are carried out, they cannot provide the

one-on-one experience as traditional education system would do.

The traditional education often provides a hands-on experience to all students who need to
learn from practical lessons. It often has the necessary facilities and equipment for practical
studies and activities. Whether a student is taking Chemistry, Biology, Dentistry, Nursing,
Medicine or Athletics course, he or she will enjoy plenty of lab lessons and/or field training.
That cannot be achieved with online education as most students often take classes while lying

on the couch or in bed.
3.5. Discipline

Discipline is a key aspect when weighing between enrolling for an online program and taking
traditional on-campus degree. The success of the student mostly depends on his or her level
of commitment. Hence, it's always important for students to choose study options based on

their overall performance of tasks. Online education can be great for those who are self-
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motivated and capable of prioritizing tasks and setting deadlines. Without a proper

organization or plan, a student taking online classes might perform poorly in the long run.

The traditional education setting can be the best option for those that need discipline to get
the work done. With properly structured classes, to-do lists and regular assessments, students
can have enough support to complete tasks or assignments on time. The fact that you must
make class appearances for you to learn is one step to making you a disciplined student. With
commitment and hard work, success on any degree course or program can simply be

inevitable.”
4. Benefits of Online Education

“An online education is preferred by individuals who may not be able to make it for classes
in a traditional brick and mortar kind of college due to various reasons. Some of the benefits

this exciting education provides to such students are given below :
4.1. Flexibility for students

Students have the freedom to juggle their careers and school because they aren't tied down to
a fixed schedule. In a traditional classroom setting, class meeting times are set, and the
student has no power over this, forcing them to work their schedules around these dates. Most
people who choose online learning tend to have other commitments, and prefer this mode of
learning as it gives them power over how they will delegate their time towards their different

projects.
4.2. Reduced Costs

Online education can cost less due to a variety of reasons. For example, there is no cost for
commuting. Assorted costs that are related to transport, such as fuel, parking, car
maintenance, and public transportation costs don't affect the online student.

4.3. Networking Opportunities
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Online education also provides students with the chance to network with peers across nations
or even different continents. This often leads to other opportunities in terms of collaboration
with other individuals in the implementation of a project. At the same time, it makes them
culturally sensitive and able to fit into other environments easily given their exposure to other

cultures.
4.4. Easy Documentation

All the information that you will need will be safely stored in an online database. This
includes things like live discussion documents, training materials and emails. This means that
if there's ever anything that needs to be clarified, the student will be able to access these
documents fast, saving valuable time. This is especially useful for individuals that need to

carry out research for a project and submit their findings to a panel.
4.5. Increased Instructor-Student Time

Students in traditional classrooms may not get the personalized attention they need to have
concepts clarified. Although class sizes are small, most colleges have classes of students that
number in the hundreds. This is not a problem for this type of education because online
guided discussions and personal talk time with their professors and lecturers is a hallmark of
online classes. These increases the chances of a student performing well due to the time their
instructors give them. This also enhances their problem-solving and communication skills, as

well as knowing how to defend their arguments to superiors if needed.
4.6. Access to Expertise

An online college education might give students access to specialized degree courses that
may not be available in an easily accessible or local institution of learning. Online classes
allow the sharing of expertise that helps more people have access to education that is not

readily available in certain geographic locations.”
5. Advantages And Disadvantages Of Online Learning

Nowadays, online learning turns out to be more and more practiced. Many traditional

universities started to share their courses online for free. It represents an easy and
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comfortable method to achieve knowledge in almost every field. Online teaching -learning
is a great alternative to traditional universities, especially for people who can’t afford the time

and money to take real courses.

5.1 Advantages of Online Education : “Although many people still consider traditional
universities as the best way to achieve knowledge and get a diploma, online education
proves to be a great alternative. Students have the chance to study in their own time and
especially for free. It represents a great way to study many fields and to boost the level of
self-motivation. Online education is so effective because students can finish their homework

quickly, and there is more time left for hobbies or for finding a job.

An access to all resources of a traditional course helps participants learn wherever they are,
leaving them the freedom to choose the time for study. With basically an Internet connection,
a person can attend different courses. Among the advantages of online education there are

the responsibility and self-discipline of students.”

5.2 Disadvantages Of Online Education : “Only in a small group a person can develop
properly. At school, students learn how to make friends, be patient, get rid of disappointment,
and especially to compete. Competition between colleagues can be very stimulating and

students will only benefit from it. Online education cannot offer human interaction.

Another disadvantage refers to the fact that online courses cannot cope with thousands of
students that try to join discussions. Also, online education can be difficult, if it is meant for

disciplines that involve practice.”

6. Conclusion : Considering the several factors that have impact on traditional system of
education in relation to budget, infrastructure, fexibilility in works, Distance No Barrier,
Effective Education Interactive Teaching, online education has to be the greatest revolution
in contemporary education. It made a huge change in the education system and opened great
opportunities for everyone who wants to learn something. Online education should also be
seen as a complement and extension of classical forms of teaching and learning. For online
Education learners need passion for learning and a quick online search that will take them to
the right course. One can say that Learner will be the master of their own education.
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ONLINE TEACHING AND LEARNING IN COVID-19
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Abstract: Online Education is the need of hour in such a pandemic codition like COVID-19.
The paper covers online teaching and learning with its benefit. It also includes various

online learning tools/platforms listed by UNESCO.

1. Introduction: Emergence of Information and Communication in education has brought a
positive change in this digital globe. In 21st century, there will be hardly any country which
will be uninfluenced to ICT. It has influenced every aspect of human life. Education is no
exception for the same. Today different technologies and ICT tools are being used in teaching
learning that facilitating learning. It helps very much in time of any type of emergency like
CORONA Virus (Covid -19) pandemic as the whole world is badly suffering from this
dangerous pandemic and every system is out of order. Everything like education is badly
affected. In many countries, lockdown is in existence and all the schools and colleges are
closed as America has announced to close the schools for one year which is affecting
education badly.In such a condition, many countries like India is trying to move Online

learning play an important role to facilitating e-based education.

2.0nline Learning: “Online learning is catalyzing a pedagogical shift in how we teach and
learn. There is a shift away from top-down lecturing and passive students to a more
interactive, collaborative approach in which students and instructor co-create the learning
process. The Instructor’s role is changing from the “sage on the stage” to “the guide on the

side.”

“Online learning is education that takes place over the Internet. It is often referred to

as “e-learning” among other terms. Online learning is the newest and most popular form of
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distance education today. Within the past decade it has had a major impact on postsecondary
education and the trend is only increasing. However, online learning is just one type of
“distance learning” - the umbrella term for any learning that takes place across distance and
not in a traditional classroom. Distance learning has a long history and there are several types

available today, including:

o Correspondence Courses: conducted through regular mail with little interaction.

o Telecourses: where content is delivered via radio or television broadcast.

o CD-ROM Courses: where the student interacts with static computer content

o Online Learning: Internet-based courses offered synchronously and/or

asynchronously.
o Mobile Learning: by means of devices such as cellular phones, PDAs and digital

audio players (iPods, MP3 players).

By far the most popular approach today is online learning. According to the Sloan
Consortium, online enrollments continue to grow at rates faster than for the broader student
population and institutes of higher education expect the rate of growth to continue increasing.
A majority of academic leaders believe that online learning quality is already equal to or

superior to face-to-face instruction. (The “no significant difference” phenomenon.)”

3.Benefits Of Online Teaching And Learning: Why online distance learning and why now?
Online distance learning meets the needs of an ever-growing population of students who
cannot or prefer not to participate in traditional classroom settings. These learners include
those unable to attend traditional classes, who cannot find a particular class at their chosen
institution, who live in remote locations, who work full-time and can only study at or after
work, and those who simply prefer to learn independently. The minimum requirement for
students to participate in an online course is access to a computer, the Internet, and the
motivation to succeed in a non-traditional classroom. Online courses provide an excellent
method of course delivery unbound by time or location allowing for accessibility to
instruction at anytime from anywhere. Learners find the online environment a convenient
way to fit education into their busy lives. The ability to access a course from any computer
with Internet access, 24 hours a day, seven days a week is a tremendous incentive for many

of today’s students. Some of the main advantages of online learning include:
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Convenience: 24/7 access from any online computer; accommodates busy schedules; no

commuting, no searching for parking.

Enhanced Learning: Research shows increased depth of understanding and retention of
course content; more meaningful discussions; emphasis on writing skills, technology skills,

and life skills like time management, independence, and self-discipline.

Leveling of the Playing Field: Students can take more time to think and reflect before

communicating; shy students tend to thrive online; anonymity of the online environment.

Interaction: Increased student-to-teacher and student-to-student interaction and discussion; a
more student-centered learning environment; less passive listening and more active learning;

a greater sense of connectedness, synergy.

Innovative Teaching: Student-centered approaches; increased variety and creativity of
learning activities; address different learning styles; changes and improvements can translate

to on-ground courses as well

Improved Administration: Time to examine student work more thoroughly; ability to

document and record online interactions; ability to manage grading online.

Savings: Accommodate more students; increased student satisfaction = higher retention and
fewer repeats. ¢ Maximize Physical Resources: Lessen demand on limited campus

infrastructure; decrease congestion on campus and parking lots.

Outreach: Give students options; reach new student markets; appeal to current students thus

increasing enrollments.

4. Unesco Weblioography On Online Learnig Tools/Platforms:UNESCO has listed
following educational applications, platforms and resources below aim to help parents,
teachers, schools and school administrators facilitate student learning and provide social care
and interaction during periods of school closure. They are categorized based on distance

learning needs, but most of them offer functionalities across multiple categories (UNESCO).

Resources To Provide Psychosocial Support :
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Inter Agency Standing Committee guidelines to protect and improve people’s

mental health and psychosocial well-being in the midst of an emergency.

WHO mental health and psychosocial guidance during the COVID-19 outbreak
UNICEF guidance on how teachers should talk to children about COVID-19
UNICEF guidance on how parents and caregivers can talk children about COVID-19
Digital Learning Management Systems :

e CenturyTech — Personal learning pathways with micro-lessons to address gaps in
knowledge, challenge students and promote long-term memory retention.

e ClassDojo — Connects teachers with students and parents to build classroom
communities.

e Edmodo — Tools and resources to manage classrooms and engage students remotely,
offering a variety of languages.

e Edraak — Arabic language online education with resources for school learners and
teachers.

e EkStep — Open learning platform with a collection of learning resources to support
literacy and numeracy.

e Google Classroom — Helps classes connect remotely, communicate and stayorganized.

e Moodle — Community-driven and globally-supported open learning platform.

e Nafham — Arabic language online learning platform hosting educational video lessons
that correspond with Egyptian and Syrian curricula.

e Paper Airplanes — Matches individuals with personal tutors for 12-16 week sessions
conducted via video conferencing platforms, available in English and Turkish.

e Schoology — Tools to support instruction, learning, grading, collaboration and
assessment.

e Seesaw — Enables the creation of collaborative and sharable digital learning portfolios
and learning resources.

e Skooler — Tools to turn Microsoft Office software into an education platform.

Systems Built For Use On Basic Mobile Phones :
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e Cell-Ed — Learner-centered, skills-based learning platform with offline options. [J Eneza
Education - Revision and learning materials for basic feature phones.

e Funzi — Mobile learning service that supports teaching and training for large groups.

e KaiOS — Software that gives smartphone capabilities to inexpensive mobile phones and
helps open portals to learning opportunities.

e Ubongo — Uses entertainment, mass media, and the connectivity of mobile devices to
deliver localized learning to African families at low cost and scale,available in Kiswahili
and English.

e Ustad Mobile — Access and share educational content offline.
Systems With Strong Offline Functionality :

e Kolibri — Learning application to support universal education, available in more than 20
languages.

e Rumie — Education tools and content to enable lifelong learning for underserved
communities.

e Ustad Mobile — Access and share educational content offline.
Massive Open Online Course (Mooc) Platforms :

e Alison — Online courses from experts, available in English, French, Spanish, Italian and
Portuguese

e Canvas Network — Course catalogue accessible for free for teachers in order to support
lifelong learning and professional development.

e Coursera — Online courses taught by instructors from well-recognized universities and
companies.

e European Schoolnet Academy — Free online professional development courses for
teachers in English, French, Italian and other European languages.

e EdX - Online courses from leading educational institutions.

e iCourse — Chinese and English language courses for university students.

e Future Learn — Online courses to help learners study, build professional skills and
connect with experts.

e lcourses- Chinese language courses for university students.
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e TED-Ed Earth School — Online lessons about nature made available continuously during
a 5-week period between Earth Day (April 22nd) and World Environment Day (June 5th).

e Udemy - English, Spanish and Portuguese language courses on ICT skills and
programming.

e XuetangX — Online courses provided by a collection of universities on different subjects

in Chinese and English.
Self-Directed Learning Content :

e ABRA - Selection of 33 game-like activities in English and in French to promote reading
comprehension and writing skills of early readers.

e British Council — English language learning resources, including games, reading, writing
and listening exercises.

e Byju’s — Learning application with large repositories of educational content tailored for
different grades and learning levels.

e Code It — Helps children learn basic programming concepts through online courses, live
webinars and other kid-friendly material. Available in English and German.

e Code.org — Wide range of coding resources categorized by subject for K12 students
offered for free by a non-profit.

e Code Week — List of online resources to teach and learn computer coding, available in all
EU languages.

e Discovery Education — Free educational resources and lessons about viruses and
outbreaks for different grade levels.

e Duolingo — Application to support language learning. Supports numerous base and target
languages.

e Edraak - A variety of resources for K-12 education in Arabic, targeting students, parents
and teachers.

e Facebook Get Digital - Lesson plans, conversation starters, activities, videos and other
resources for students to stay connected [ Feed the Monster — Android application in
multiple languages to help teach children the fundamentals of reading, available in 48
languages.

e History of Africa — A nine-part BBC documentary series on the history of Africa based
on UNESCO’s General History of Africa book collection.
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e Geekie — Portuguese language web-based platform that provides personalized educational
content using adaptive learning technology.

e Khan Academy — Free online lessons and practice in math, sciences and humanities, as
well as free tools for parents and teachers to track student progress. Available in 40+
languages, and aligned to national curriculum for over 10 countries.

e KitKit School - Tablet-based learning suite with a comprehensive curriculum spanning
early childhood through early primary levels.

e LabXchange — Curated and user-created digital learning content delivered on an online
platform that enables educational and research experiences.

e Madrasa — Resources and online lessons for STEM subjects in Arabic [ Mindspark —
Adaptive online tutoring system that helps students practice and learn mathematics.

e Mosoteach — Chinese language application hosting cloud classes.

e Music Crab — Mobile application accessible for music education.

e OneCourse — Child-focused application to deliver reading, writing and numeracy
education.

e Polyup - Learning content to build math and gaining computational thinking skills for
students in primary and early secondary school.

e Quizlet — Learning flashcards and games to support learning in multiple subjects,
available in 15 languages.

e SDG Academy Library - A searchable library of more than 1,200 educational videos on
sustainable development and related topics.

e Siyavula — Mathematics and physical sciences education aligned with South African
curriculum.

e Smart History — Art history site with resources created by historians and academic
contributors.

e YouTube — Huge repository of educational videos and learning channels.
Mobile Reading Applications :

e African Storybook - Open access to picture storybooks in 189 African languages.
e Biblioteca Digital del Instituto Latinoamericano de la Comunicacion Educativa —
Offers free access to Spanish language works and book collections for students and

teaching staff in schools and universities

International Webinar : Special Issue-2
Published in Collaboration with
Department of English, Mahila Mahavidyalaya, Nagpur




Special Issue-2, 2020 UPA National Peer-Reviewed e-journal ISSN : 2455-4375

e Global Digital Library — Digital storybooks and other reading materials easily
accessible from mobile phones or computers. Available in 43 languages.

e Interactive Learning Program — Mobile app in Arabic to advance reading, writing and
numeracy skills created by the United Nations Relief and Works Agency.

e Reads — Digital stories with illustrations in multiple languages.

e Room to Read — Resources to develop the literacy skills of children and youth with
specialized content to support girls.

e StoryWeaver — Digital repository of multilingual stories for children.

e Worldreader — Digital books and stories accessible from mobile devices and

functionality to support reading instruction. Available in 52 languages.
Collaboration Platforms That Support Live-Video Communication:

e Dingtalk — Communication platform that supports video conferencing, task and calendar
management, attendance tracking and instant messaging.

e Lark — Collaboration suite of interconnected tools, including chat, calendar, creation and
cloud storage, in Japanese, Korean, Italian and English

e Hangouts Meet — Video calls integrated with other Google’s G-Sulite tools.

e Teams — Chat, meet, call and collaboration features integrated with Microsoft Office
software.

e Skype — Video and audio calls with talk, chat and collaboration features.

e WeChat Work — Messaging, content sharing and video/audio-conferencing tool with the
possibility of including max. 300 participants, available in English and Chinese.

e WhatsApp — Video and audio calls, messaging and content sharing mobile application.

e Zoom — Cloud platform for video and audio conferencing, collaboration, chat and

webinars.
Tools For Teachers To Create Of Digital Learning Content :

e Thinglink — Tools to create interactive images, videos and other multimedia resources.
e Buncee — Supports the creation and sharing visual representations of learning content,
including media-rich lessons, reports, newsletters and presentations.

e EdPuzzle — Video lesson creation software.
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e EduCaixa - Courses in Spanish language to help teachers develop the skills and
competencies of learners in areas such as communication, entrepreneurship, STEM and
big data.

e Kaltura — Video management and creation tools with integration options for various
learning management systems.

e Nearpod — Software to create lessons with informative and interactive assessment
activities.

e Pear Deck — Facilitates the design of engaging instructional content with various
integration features.

e Squigl — Content creation platform that transforms speech or text into animated videos.

e Trello - A visual collaboration tool used by teachers and professors for easier coursework

planning, faculty collaboration, and classroom organization.
External Repositories Of Distance Learning Solutions :

e Brookings — A catalogue of nearly 3,000 learning innovations. Not all of them are
distance learning solutions, but many of them offer digital education content.

e Common Sense Education — Tips and tools to support school closures and transitions to
online and at-home learning.

e Commonweatlh of Learning — List of resources for policymakers, school and college
administrators, teachers, parents and learners that will assist with student learning during
the closure of educational institutions.

e Education Nation — Nordic countries have opened up their learning solutions for the
world for free, supporting teachers and learners during the school closures.

e EdSurge — Community-driven list of edtech products, including many distance learning
resources for students, teachers and schools, covering primary to postsecondary education
levels.

e European Commission Resources — A collection of online platforms for teachers and
educators, available in 23 EU languages.

e Global Business Coalition for Education — List of e-learning platforms, information

sharing platform and communication platforms.
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e Keep Learning Going — Extensive collection free tools, strategies, tips and best practices
for teaching online from a coalition of USA-based education organizations. Includes
descriptions of over 600+ digital learning solutions.

e Koulu.me — A collection of apps and pedagogical solutions curated by Finnish edtech
companies to facilitate distance for pre-primary to upper secondary learners.

e Organisation internationale de la Francophonie -Resources for primary and secondary
school students and teachers for learning and teaching French.

e UNEVOC Resources — Tools, guides, MOOCS and other resources collected by
UNESCO’s International Centre for Technical and Vocational Education and Training for
continued learning in the area of TVET.

e UNHCR - An extensive list of over 600 distance learning solutions from the United
Nations agency for refugees. (Source and Courtesy: UNESCO. This document is shared

by Central Library, Central University of Haryana for the larger benefit of learners.)
Conclusion :

ICT is being an integral part of our education system. Teacher should be well
equipped with online educational technology for benefit of their students and Student also
should provided an opportunity to develop themselves for life in a knowledge based society
themselves In current scenario of Lockdown, in India we can jointly combat COVID-19 by
taking preventive and precautionary measures, maintaining social distancing and staying in
the confines of our homes , we can utilize this time productively by engaging in Online
Teaching and learning with the support and assistance of their parent institution , the state ,
UGC, MHRD and the country to make their students as a responsible citizen to the build

strong nation and humanity.
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APPLICATION OF VIDEOCONFERENCING TOOLS FOR
ENHANCED LIBRARY AND INFORMATION SERVICES

Dr. Ashok S. Khobaragade

Arts and Commerce Night College,
Nagpur

Mail : ashok_librarian@rediffmail.com

Abstract : Videoconferencing Technology has changed the work culture of the people. In the
pandemic situation like covid-19, the world has used this technology in every sector including
higher education institutes. It is possible now to provide online teaching /learning with
effective use of videoconferencing tools. The paper has discussed how Videoconferencing
tools are used for better provision of Library and information services to its patrons. The
paper also highlights on various videoconferencing tools comparatively and its usage during

covid-19 lockdown.

Keywords : Videoconferencing, Videoconferencing tools, Use of  Videoconferencing,

Popular ,Videoconferencing system, Advantages of Videoconferencing.

Introduction : Library is a social institution. It means that library provides its services to its
registered users with extending its services also to the society. Father of Library Science in
India; Dr. S. R. Ranganathan has proposed Five laws of Library Science : Books for use,
Every reader his/her book, Every book its reader, Save the time of Reader and Library is a
growing organism . These laws which are found to be implemented even in today’s

information age.

Implication of Forth Law of Library Science: The forth law of Library science “Save the
time of the Reader.” In this technological world, everyone in overburdened with the
information that he needs. And for obtaining reliable, accurate and authentic information visit

to the relevant library and information center. In library horizon users are given utmost
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importance and the first duty of library Professionals to ascertain he needs of users by user
tudy or any other suitable method and to provide right information to right user within

minimal time.

And hence to provide user service the time gap between the library staff and provision
of the users demanded books / information should be minimum. For that library should well
equip with the latest technology, technological devices and its use. When the new technology
comes or generated in relation to ICT, it is first applied to library to disseminate information
to its users by provision of various library services. With having knowledge and handling
experience of the latest technological tools this gap can be bridged by LIS Professionals.
With the technological innovation in information communication tools, it is possible to
disseminate information text, graphics, audio video or any other at a far distance to remote

user.
1. Videoconferencing:

“Video conferencing is essential tool for teleworking or telecommuting means
working away from the office, often at home. If business has a quite open timetable and
workers or co-workers work from home, one way to curb the lack of interaction within the

workforce and the lack of downward instruction or upward reporting is video conferencing.”

“Conferencing is the technology that allows you to hold meetings with
several correspondents who are located in different places while seeing and talking to them in
real time. It is different from simple video calling, which is normally one-to-one video

communication.”

“Additionally, video conferencing services usually offer more than just face-to-face
interactions. Best-in-class video conferencing services let users share their screens, remotely
access one another's desktops, chat via text, exchange files, communicate via digital

whiteboards, and even broadcast conferences to large groups of passive viewers.”

“A video conference is a live, visual connection between two or more people residing
in separate locations for the purpose of communication. At its simplest, video conferencing

provides transmission of static images and text between two locations. At its most
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sophisticated, it provides transmission of full-motion video images and high-quality audio

between multiple locations.

Some time ago, video calling or conferencing was a luxury that required expensive
and (then) complex equipment and expertise. Today, one literally carries it in pocket. One
can participate in or host video conferencing sessions on your Smartphone and mobile device

as well as on your computer with basic hardware and adequate Internet connectivity.

Nowadays education does not only happen to classrooms. It has greatly changed its
way, specially with video conferencing. In a manner of speaking, video conferencing brings

education to a brand-new world.”

3.1 Videoconferencing tools :There are many videoconferencing tools used for
videoconferencing purpose. Every tools has its own special characteristic, features.

The list of Videoconferencing tools is:

Zoom, Skype, Cisco Webex, Google Meets, Go to meetings, Microsoft’s Team,
Join.me, Ez talks meetings, Blue jeans, Uberconference, Zoho meetings, Lifesize,
Whereby, Global meet collaboration, Free Conference.com, Adobe Connect, Bigmarker,
3CX, Intermedia Unite, Livestorm, Slack, Bigblue Button, Cisco Jabber, Houseparty,
Zapier, Ring Central Video, Click Meeting, Cyberlink U Meeting, Google Duo, Google
Hangouts, True conf Online, Apper.in, Teamviewer, Apache Open Meetings, Jitsi, Fuze

Meeting, AT&T Connect, AnyMeeting, Genesys Meeting Center, Glance, iMeet, HCL

sametime, InterCall Unified Meeting , Jami, Mikago, Netviewer, OmNovia Web Conference,

Open Meeting, Pow Wow 365, VenueGen, VideoMost, WizlQ, Yuuguu, Keep working

Remotely and many others.
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Table : Comparison Chart of web conferencing tools

Source :

software

Where, Pr.- Partial, UN - Unknown, X -

Above table shows various comparative parameters of videoconferencing tools i.e.

No,Y - Yesand OS - Operating System

http:www//en.wikipaedia.org/wiki/comparison of web conferencing

(participants capacity, operating system, audio, video and chat support, mobile device

support, encrypted communication, recording capabilities, attend meeting & host meeting

from mobile)

3.1.1.Videoconferencing Software Features :

Video calling,
Audio calling,

Recording,

Screen Sharing,

Text Chat,

Every videoconferencing software has following salient features :

Documents Sharing,

Scheduling, and

Presentation

3.2 Growth of Popular Video Conferencing Systems During COVID 19, 2020

Rajkumar Kewalramani Kanya Mahavidyalaya, Nagpur
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Additional Information:

United States; Business Insider; March 2020; 18 years and older m

Source : e Marker, Business Insider@ Statista 2020.

3.3.Advantages to Video Conferencing:

“The advantages of Video conferencing are given below :

a) Save money: One of the most significant benefits of video conferencing is the impact

on your pocket. Even if you have to subscribe to web conferencing services and any

other additional ones, the cost is relatively low. Video conferences tend to be more

productive and to the point than in-person meetings, which saves a lot of time. Apart

from effectiveness, video conferences can help your business: Minimize travel time and

costs, since employees can do it from home and Optimize employee on boarding,

saving time and money.
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a) Increase meeting attendance:A massive advantage to video conferencing is its
flexibility. Since participants can join from anywhere, you’ll be able to increase

meeting attendance, even if employees are out of the office.

b) Improve communication among teams:As far as video conferencing benefits go,
one that can really make a difference in your company is the ability to improve
communication among teams. Failing to communicate effectively can be costly, and

we see it everywhere in the business world, don’t we?

c) Making mistakes is human and expected from time to time: The best way to
address them and make sure they don’t hurt your business is through effective
communications. Video conferences are a quick and easy way to keep all departments

on the loop and in touch with one another.

d) Boost productivity:The benefits of video conferencing, is boost in productivity. With
efficient meetings, employees will have more time to work on what matters most and
be able to deliver their best, instead of wasting time on irrelevant subjects or going in

and out of conference rooms.”

3.4 Use of Videoconferencing tools in LIS Services:During COVD-19 Lockdown all
the activities of the world are suspended. Higher Education Institutes including Universities
and colleges are also no exemption to this. The work from home culture is established in
almost every sector wherever possible. In this period of lockdown Universities and colleges
are have started to organise professional development activities with following the safety
measures for lockdown such as social distancing using videoconferencing as a tool of
communication for conducting interactive session in academic world. This webinar is now
becoming a part of academic life. This webinar is really a great opportunities to enhance
further knowledge for professional skill and development.

The various videoconferencing tools are used by Institutes of higher learning to take
online meeting with staff and students also. It is now proved to be as a source of digital

teaching and learning.
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In LIS field also many webinar are organised by the LIS community. And it proved to
be effective tool for academic communication. LIS associations took various meeting on

webinar platform.

To provide LIS services these videoconferencing tools can be used. Till now many
libraries are providing physical services only like Book issue-return services where user come
to the library and issue as well as return the book himself. But due to covid lockdown,
provision of this service is a challenging for Librarian and considering this situation is an
opportunity; Librarian should think himself how he can provide these services in online mode
to its users. For that he should engaged in online learning program and learn some

technological aspect and start some services whichever possible in available IT infrastructure.

Reference services like mail, telephone, text chat, FAQ, Enquiry services , Documents
delivery services can be replaced by the new mode of ICT enabled Library and Information

Service which may be via videoconferencing Service.
3.5 Conclusion:

In the current scenario to combat with covid-19 and maintaining social distancing
video conferencing tools can prove to be used to create flipped classrooms, support teachers
and deliver a more personalised learning experience for students. Similarly considering its
benefits for library users the personalised and group library services can be provided. Using
these videoconferencing tools Library Orientation, Library tours, Demonstration of OPAC
and Web OPAC, Internet Access, Access to web based Resources, Searching of E-books, e-
journals, Electronic Theses and Dissertations, Access to Digital library Resources and various

e-resources of Libraries can be taught to students.

The video conferencing helps the library users to have direct access to the library and
librarian without physically visiting the library. Using videoconferencing tools in its free
plans LIS professionals can provide the library services including reference and referral

services to remote user.
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1. Introduction

Reading has been the passion of the greatest personalities of all times. Humans have been reading since
ages and thus words of knowledge have been passed on through generations. The reading habit influences in
the promotion of one's personal development in particular and social progress in general. Regular and
systematic reading sharpens the intellect, refines the emotions, elevates tastes and provides perspectives for
one's living; and thereby prepares a person for an effective participation in the social, religious, cultural and
political life. Reading fires the imagination of the person. It adds new sight to eyes and new wisdom to mind.
"A dumb person becomes a communicator and a lame climbs mountains of knowledge through reading"is an
old saying. Reading loads the mind with newsoftware (Satija, 2002). The individual who reads well has at his
command ameans for widening his mental horizons and for multiplying his opportunities ofsuccess. Reading
is a vital factor affecting intellectual and emotional growth. SirRichard Steele has logically quoted, "Reading
is to mind what exercise is to body".

Reading is the most important way to enriching the treasure of one’s knowledge. Reading broadens the
horizon of the knowledge of a person and increases thinking power. We interpret the happenings and events
around us mainly on the strength of our reading habits. It is for this reason that reading has got paramount
significance in our life Dr. BabasahebAmbedkar has rightly said “Books are my Gurus. He had realized the
significance of reading and he therefore had built up the treasure of a large variety of books of his own.

*Jyotiba College of Physical Education,. Nagpur (INDIA)
** Arts and Commerce Night College, Nagpur (INDIA)
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2. Review of Relevant Literature

(Moreover &Laite, 2000) surveyed 406 graduate and undergraduate students from Shippensburg
University. The survey showed that 57.6% of the undergraduate students used the Internet 1-2 times per week
and another 37.1% used it 1-2 times daily. More than 50% of the graduate students used Internet 1-2 times
per week and 37.7% used it 1-2 times daily. The survey showed that the most used Internet services was e-
mail. A hundred percent of the graduate and undergraduate students used e-mail services.

(Bodomo A. B., 2000) investigated and recognized the problem in the traditional notion of literacy and
redefines literacy as 'the ability to code and decode linguistic and other symbolic systems for communication
and information processing'. Bodomo and Lee further proposed a ‘technology-sensitive’ approach to literacy
in their study of changing forms of language in the information age, which is an instantiation of context-
sensitive approaches to literacy studies. It was argued that the concept of context-sensitivity may be rather
broad, and to really understand the impact of ICTs on literacy, the specification of a technology-sensitive
approach is necessary. (Lee, 2002) provided an in-depth study of digital literacy practices in Hong Kong,
especially the way Hong Kong youth use email and ICQ, an instant messaging programme which allowd
users to ‘chat’ online.

(Bodomo& Mei-ling Lam, 2003) investigated with a rise in the technology for the production of electronic
or digital materials, funders and administrators of libraries are increasingly leaning towards providing digital
reading materials to users. The data for this paper come mainly from a survey of user preferences among
students of the University of Hong Kong, which shows that an overwhelming majority (77%) of the
respondents prefers print to digital materials. We conclude that the success or otherwise of the paradigm shift
from print to digital libraries would depend on measures taken to encourage a positive attitude of users for
digital library resources.

(Shafi, 2012) This stdy investigated the reading habits of rural and urban college students of the 21* century
showed that the reading culture is more developed in urban students than rural counterparts. The need is to
bridge the gaps in reading culture between regions for developing a great reading nation. The goal can only
be achieved through different means; however, the Education for all and Information for all are the two main
pillars of reading society that need more emphasis.

(Magan, 2014) attempted an analytical study of reading habits of Ph. D. holder college teachers in the Social
Science Faculty in North Maharashtra University Jalgaon. In order to make his research work specific, the
researcher has selected only the Ph.D. holder college teachers in the Social Science Faculty in the jurisdiction
of North Maharashtra University Jalgaon. With the changing concept of Education, the idea of the
development of skills of a person in this all-round-development has come forward with the changes in
Information Communication Technology. Therefore, reading, one of the four skills, has got significance in
the academic career of Ph.D. holder college teachers. The researcher has selected the Ph.D. holder college
teachers in the Social Science Faculty to do his research.

(Khwairakpam, 2014) for a study collected from which the investigator the required data for the sizeable
group of respondents constituted the sample. The geographical area of the study has been restricted to the
state of Manipur only. Persons who are engaged in various institutions, organizations, departments and
agencies, have been included in this study. Around 3500 respondents have been identified for the present
study in the first phase and 3200 in the next phase. With the advent of globalization life has become more
mechanical and reading habit among the people has also declined to some extent. To overcome the
declination of reading habit and to give measures for the overall improvement on the reading habit in the
present ICT driven knowledge society, measures need to be taken up, keeping in view what the readership
community of our society is expected.

3. Statement of the Problem

Reading Habits of LIS Professionals of Granted Colleges affiliated to RashtrasantTukadojiMaharaj Nagpur
University.
3.1 Definitions of Important Terms
(i) Reading Habit:
The term “reading habit” refers to the behaviour which expresses the likeness of reading of
individual, types of reading and tastes of reading (Sangkaeo, 1999). It is a pattern with which an
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individual organizes his or her reading. Reading is important for everybody in order to cope with
new knowledge in a changing world — that of the technological age.

(i) Library and Information Science (LIS)
Library and information science is a merging of the two fields; library science and information
science. The phrase "library and information science” is associated with schools of library and
information science, which generally developed from professional training programs (not academic
disciplines) to university institutions during the second half of the twentieth century.

(iii) LIS Professionals

A person of relating to or engaged in Library and Information Science profession.

3.2. Objectives of the Research:

The main purpose of this paper is to study of Reading Habits of LIS Professionals of Aided Colleges
affiliated to RashtrasantTukadojiMaharaj Nagpur University.
The objectives of this study were
e To study the reading habits of library professionals in relation to purpose, frequency, timing, place of

reading and format of reading material.

e To know the reading trends of library professionals in academic and nonacademic books.

3.3. Hypotheses of the Research:

The present study was undertaken with hypothesis : The reading habits of library professionals help them in

improving collection development in their respective libraries.

3.4 Scope and limitations:

The scope and limitations of research is as follows:
e The study was delimited to the library professionals working in the Aided colleges (Arts,

Commerce, Science, Law, and Education, Home science, Social Work, and Engineering
&Technology, colleges) affiliated to RashtrasantTukadojiMaharaj Nagpur University, Nagpur.

e  Study was covered the library professionals working colleges in rural as well as urban area affiliated
to RashtrasantTukadojiMaharaj Nagpur University, Nagpur.
3.5. Research methodology
The study adapted a survey research methodology (data will be collected by using A structured
questionnaire designed for the purpose to collect the required data from the library professionals working in
the aided colleges affiliated to RashtrasantTukadojiMaharaj Nagpur University, Nagpur. The selected aided
colleges were colleges offering the courses in Arts, Commerce, Science, Law, Education, Physical
Education, Agriculture, Engineering and Technology, Home science and Medical Education. The
questionnaire were shared online via email and library professionals were asked to respond link and send
back to researcher. From the collected data, the conclusions were drawn.

4. Findings and Interpretations

In this study of reading habits of the library professionals, the variables which in relation with the study
were purpose of reading, frequency of reading , timing of reading , place of reading, format of reading
material and trends in reading of academic/nonacademic books . These variables were analyzed from the
collected data.

4.1 Purpose of reading

The study revealed that the respondents spent their time by reading books for research work, for academic
assignment, for professional knowledge, for self-improvement, for current affair and for recreation. Most of
librarians read the books for viewing current affairs and next to them read for self-improvement and personal
improvement.

Table 1. Purpose of reading of LIS Professionals

S| Purpose of Reading Response

1| Recreation 56

2| Current affairs 95

3| Self-improvement 87

4| Professional knowledge 74

5| Academic Assignment 57

6| Research work 54
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1. Graphically presentation of Respondents by purpose of reading
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4.2 Frequency of reading
It is observed from table that out of the total respondents, 71 % of the librarians were reading books daily,
23 % of the librarians were reading books weekly and 6 % of the librarians were reading books monthly.
Table 2: Frequency of reading of LIS Professionals

Responses No Percentage
Daily 90 71%
2 ¢ Weekly 29 23 %
; Monthly 8 6 %
B Total 127 100%
h
ically presentation of Respondents by Frequency of reading
READING FREQUENCY
100
80
60
40
» ﬂ Vs
0
Daily Weekly Monthly
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4.3 Timing of reading
It is observed from table- 4.11 that out of the total respondents, 31 % of the librarians were reading books
daily less than 1 Hrs., 57 % of the librarians are reading books daily 2 — 4 Hrs. 10 % of the librarians were
reading books daily 4 — 6 Hrs. .and 1 % of the librarians were reading books daily 6 Hrs. and above.
Table 3: Timing of reading of LIS Professionals

Responses No Percentage
Less than 1 Hrs. 40 31 %
2 —4Hrs. 73 57 %
4 —6 Hrs. 13 10 %
6 Hrs. and above 1 1%
Total 127 100%

3. Graphically presentation of Timing of reading of LIS Professionals
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4.4 Place of reading
It is observed from table- 4.41 that out of the total respondents, 41 % of the librarians were preferred for
reading in librarian’s room. 6 % of the librarians were preferred for reading in reading room. 43 % of the
librarians were preferred for reading in home. 50 % of the librarians were preferred for reading in all of area.
Table 4: Place of reading of LIS Professionals

Responses No Percentage
Librarian’s room 52 41%
Reading room 8 6%
Home 54 43%
All of them 64 50%
None of them 0 0%

4. Graphically presentation of Reading place
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4.5 Preference to reading media format
It is observed from table- 4.23 that out of the total respondents, 21 % of the librarians were preferred to
printed material for reading. 77 % of the librarians were preferred to printed and non-printed material for
reading. 2 % of the librarians had no idea about printed and non-printed material for reading.
Table 5: Reading media of LIS Professionals

5.
Responses No Percentage
Print 27 21%
Print & Non Print 98 77%
No Idea 2 2%
Total 127 100%
5. Graphically presentations the Reading media of LIS Professionals
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4.5 Preference to Reading Gadget
It is observed from table- 4.24 that out of the total respondents, 91 % of the librarian’spreferred books material
for reading. 53 % of the librarians preferred desktop computer material for reading. 37 % of the
librarianspreferred Tablet or Laptop material for reading. 68 % of the librarians preferred Maobile material for
reading. 21 % of the librarians preferred E-Reader material for reading.
Table 6: Reader used by LIS Professionals

Responses No Percentage
Printed Book material 116 91%
Desktop Computer 67 53%
Tablet/ Laptop 47 37%
Mobile 86 68%
E-Reader 27 21%
Any other 0 0%

6. Graphically presentations the Reader used by LIS Professionals
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7.

4.6 Reading of Non-academic books

It is observed from table- 4.14 that out of the total respondents, 37 % of the librarians were like to read Arts
related books. 16 % of the librarians were like to read business related books. 22 % of the librarians were like
to read children’s related books. 43 % of the librarians were like to read computer related books. 27 % of the
librarians were liked to read cooking related books. 46 % of the librarians were liked to read fiction related
books. 65 % of the librarians were liked to read health related books. 23 % of the librarians were liked to read
history related books. 23 % of the librarians were liked to read home improvement related books. 16 % of the
librarians were liked to read mystery related books. 54 % of the librarians were liked to read reference related
books. 38 % of the librarians were liked to read religion’s related books. 25 % of the librarians were liked to
read romance related books. 15 % of the librarians were liked to read science fiction related books. 66 % of the
librarians were liked to read self-improvement inspiration related books. 30 % of the librarians were liked to
read sports related books. 42 % of the librarians were liked to read travel-tourism related books. 1 % of the
librarians were like to read other books.
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Table 7: Reading of Non-academic Books by LIS Professionals

Responses No Percentage
Art 47 37%
Business 20 16%
Children Books 28 22%
Computer 55 43%
Cooking 34 27%
Fiction 58 46%
Health 83 65%
History 29 23%
Home Improvement 29 23%
Mystery 20 16%
Reference 68 54%
Religion 48 38%
Romance 32 25%
Science Fiction 19 15%
Self-Improvement Inspiration 84 66%
Sport 38 30%
Travel & Tourism 53 42%
Other 1 1%

7. Graphically presentations of Reading of Non-academic Books by LIS Professionals
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4.7 Acquisition of the Reading books not available in library

It is observed from table- 4.28 that out of the total respondents, 64 % of librarians acquired the reading
material by Purchase Personally while the material is not available in the library. 46 % of librarians acquired
the reading material by visit to other library while the material was not available in the library. 29 % of
librarians acquired the reading material by visit to other library while the material was not available in the
library. 31% of librarians acquired the reading material by Inter library loan while the material was not
available in the library. 69% of librarians acquired the reading material by searching on internet if available
while the material was not available in the library. 4% of librarians not acquired the reading material while
the material was not available in the library.

Table 8: Reading Non-available Books in library by LIS Professionals

Purchase Personally 81 64%
Visit to other library 58 46%
Inter library loan 37 29%
Barrowing from 40 31%
Sélarching on internet 88 69%
Klot a(-:'qllji'red 5 4%
Any other 0 0%

8. Graphically presentation ofReading Non-available Books in library by LIS Professionals
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From the analysis of the data obtained from the questionnaire on reading habits of the Librarians.; it ts
interpreted that Librarians always read the books for viewing current affairs and next to them read for self-
improvement , personal improvement. The frequency of reading is upto 2-4 hours. The place of reading is
librarians room and their home. They read print and non-print reading materials. While reading they use
printed books and mobiles also. They read Health related self-improvement, and reference literature. If the
book is not available in Library then they purchase books personally or they like to visit another library for
reading purpose.

5. Testing of Hypothesis

The hypothesis of this study is: The reading habits of library professionals help them in improving collection
development in their respective libraries. From the section 4.3 and table 8: Acquisition of the Reading books
not available in library it is evident that the collection of library is added in the library by the acquiring the
required books by librarians and the hypothesis is accepted and valid.
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6. Conclusions:

Widespread use of Internet and Technological advancement influences and alter people interest in reading
habits from printed to digitized information. Librarians are also no exception to this. LIS professionals prefer
reading gadgets to read information every day. It is supported by the length of their time accessing internet
which is approximately one up two to four hours a day. They also have had some preference on choosing
reading medium such as printed rather than online one. Thus it can be said that they have particular level of
reading habits and reading medium based on their preferences.
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SWAYAM COURSES FOR LIS PROFESSIONALS

Dilip Ganthale Ashok Khobaragade
Lemdeo Patil College, Arts and Commerce Night College,
Mandhal, Distt. Nagpur ~ Nagpur

Abstract : SWAYAM is emerging learning opportunity for students/researcher and faculties in
higher education.the paper discusses about swayam, special features, national Co-ordinator
of swayam and learning path,course subjectsand different swayam courses in Library and

information science.

Keywords : Swayam, Swayam Courses, LIS Professionals,E- Learning, Online
Education, MOOC

Introduction :

In the present era, online learning become one of most demanded format of learning
among users due to its fruitful benefits such as anywhere and anytime learning through
internet connectivity and a electronic devise only. Globally, the new concept of E- learning
through various online courses like swayam is set to redefine the concept of higher
education. These developments in education will change the learning orientation of students,
faculty, institute and library. Similarly, this new environments of participatory and
transformative learning offer the potential for LIS professionals to test emerging

technologies, experiment and play with new roles, and self-select teams
SWAYAM :

The full form of SWAYAM or Study Webs of Active Learning for Young Aspiring
Minds. Swayam is India’s national Massive Open Online Courses (MOOC) platform is
developed by Ministry of Human Resource Development (MHRD) and National Programme
on Technology Enhanced Learning(NPTEL), IIT Madras with the help of Google Inc. and
Persistent Systems Ltd. It is capable of hosting 2150 courses taught by 1300 instructors from
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over 135 indian universities. And cover learning : covering school, under-graduate, post-

graduate, engineering, law and other professional courses.

Swayam enables Teachers includes professors and faculties of centrally funded
institutions like Indian Institute of Technologys(lITs), Indian Institute of Managements

(11IMs), Central University Of Haryana which offer online courses to Indian Citizens. .
Swayam is free online education was developed by Ministry of Human Resources and
Development(MHRD), Govt. of India and All India Council of Technical Education(AICTE)
with the help of Bill Gate’s Microsoft. It offers hundreds of courses with transferable
credits.2 The all courses are offered free of cost under this programme, however nominal

fees are levied in case the learner requires a certificate.

Swayam is India’s national MOOC platform, designed to achieve the three cardinal
principles of India’s Education Policy: access, equity and quality. Class Central has been

keeping track of SWAYAM’s progress since the platform was first announced back in
August 2014. Since its beta launch in July 2017, the platform has enrolled over 10 million
learners. At the rate it’s growing, in a few years, Swayam could become the world’s largest
MOOC provider, offering courses in a wide variety of disciplines from prestigious Indian

institutions such as I1Ts and Central Universities.

The basic objective is to take the best teaching learning resources to all, including the
most disadvantaged. Swayam seeks to bridge the digital divide for students who have hitherto
remained untouched by the digital revolution and have not been able to join the mainstream
of the knowledge economy. This is done through an indigenous developed IT platform that
facilitates hosting of all the courses taught in classrooms to be accessed by anyone, anywhere
at any time. All the courses are interactive, prepared by the best teachers in the country and
are available, free of cost to the residents in India.

In the first phase, IIT Bombay, IIT Madras, IIT Kanpur, IIT Guwahati, University of
Delhi, Jawaharlal Nehru University, Indira Gandhi National Open University (IGNOU), IIM
Bangalore, IIM Calcutta, Banaras Hindu University, alone as well as with the help of faculty
from foreign universities will be offering courses in areas of engineering education, social
science, energy, management, basic sciences. At least one crore students are expected to

benefit in 2 to 3 years through this initiative.l2! India has become one of the few countries in
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the world which has its own online interactive learning platform that provides not only video
lectures and reading material but also assignments/quizzes that could end up in securing
credits after completing the assessment system. Ex-President of India Shri Pranab Mukherjee
launched the SWAYAM and Swayam Prabha, the 32 DTH channels operationalised for

telecasting educational content free of charge using the GSAT-15 satellite transponders..

In July 2019, Swayam’s homepage and course catalog were revamped, included all
courses offered by NPTEL, a group comprising some of India’s most prominent Engineering
institutions. These all courses can be taken for free. Students can also choose to pay a small
fee to sit a proctored exam in an examination center in India to earn a certificate of
completion. These certificates may, in turn, be used by students enrolled in India’s higher
education to earn academic credit for completing Swayam courses earmarked as credit-

eligible by their universities. In India, MOOCs Are now part of the Education System.

Special Features of SWAYAM :

. Courses that are taught in classrooms from 9th class till post-graduation.
. The courses hosted on SWAYAM is in 4 quadrants

. video lecture

. specially prepared reading material that can be downloaded/printed

. self-assessment tests through tests and quizzes and

. an online discussion forum for clearing the doubts.

. Categories of courses include - Engineering, Science, Humanities, Management,

Language, Mathematics, Arts and Recreation, Commerce, General, Library,

Education.
. Courses delivered through SWAYAM are available free of cost to the learners.
. Students wanting certifications need to register and shall be offered a certificate on

successful completion of the course, with a little fee.

At the end of each course, there will be an assessment of the student through
proctored examination and the marks/grades secured in this exam could be transferred to the
academic record of the students. UGC has already issued the UGC (Credit Framework for

online learning courses through SWAYAM) Regulation 2016 advising the Universities to
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The Threats of Cyber Crimes In Libraries
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Abstract
Paper lists and discusses most common cyber-crimes and provides some Safeguards to protect
library from cyber-crimes. It also describes various Cyber Crimes provisions in Information
technology Act,2000. It is concluded that librarian himself should aware of cyber related
crimes and take necessary steps to protect it.He should conduct awareness programed for
staff and library users and use security tools for protection against cyber-crimes.

1. Introduction

Libraries are great source of information. With the advent of information and communication
technology, the complete face of libraries has been transformed. Most of the library activities are
being done with the help of computer and libraries are now providing internet based services.
Traditional library services have been replaced by computerized and internet based services.
Disseminating ICT based library services has lessened the gap between library and its users with

experiencing more user satisfaction than ever made earlier.

But with the use of more information and communication technological means have made
library professionals and their supporting staff more responsible and accountable for
forthcoming technological threats that may take place in libraries and information centers. These
technological threats are in the forms of computer offences. These offences may be committed

by in-house library users or outside library users.
2. Objectives of the paper

The objectives of this research paper is to aware librarian community about cyber-crimes, types

of cyber-crimes that can be takes place in their libraries either by outside world or by their in-
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house users and to suggest some remedial measures to protect them from legal hazards.
3. Methodology

The search strategy that was employed for this literature review involved searching printed and
online materials. Books on information security were consulted as well as online literature on
were searched. And searched information is presented in this paper as essential knowledge for

librarians about cyber-crime in online environment.
4. Cyber Crimes :

Computer offences are called by several names:Cyber-crimes, computer crimes and computer

related crimes. They are also known as computer misuse and computer abuse.

Major cyber Crimes are: Hacking, viruses, illegal access to databases, cyberstalking (online
harassment, blackmailing invasion of privacy, adverse comment on the internet,) intellectual
property infringements, identity theft crime, internet fraud9Online scams), online child abuse,

Ransom attack.

The most common cyber-crimesare:
4.1.1Hacking

Hacking means unauthorized use of computer system. Hacking is unauthorized use of computer
and networking systems. Cambridge International Dictionary of English defines the word "hack™
as to get into someone else's computer system without permission in order to find out
information or do something illegal; and a hacker, as a person who hacks into other people's
computer system. A programmer may manage to hack into some top secret data. The motive
behind hacking is criminal in nature. A hacker is a person who destroys or deletes or alters any

information residing in a computer resource or diminishes its value or utility or affects it
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injuriously by any means (section 66 of the Information Technology Act, 2000).

The hackers are of various types: Network hackers; Crackers and Virus builders.
4.1.1.Network hackers

Network hackers break the security of computer network, by using their skill in a way which is
illegal. Their activities involve denial of service, or entering a secure area by subverting its
security cordon. Denial of service is attempted by flooding the web server with false requests for
pages to engage it in processing such requests leaving it no time to respond to legitimate requests
and thereby affecting its ability to respond and perform its internal functions. Entry in the
secured area is obtained by setting up a programed that tries millions of passwords until one is
accepted. They invade the private data and further invade the network to reach the sensitive data.
Once hackers get into the machines that host networks, they can alter and remove files, change

information and erase evidence of those activities.
4.1.3. Crackers

Cracking is another form of hacking. It involves breaking the security on software applications.
Crackers develop their own software that can circumnavigate or falsify the security measures
that keep the application from being replicated on a PC. For example, if a registry access is
permitted to everyone, passwords could be cracked. An employee could be able to dump
password registry contents, if he is allowed access, and crack them at leisure. Password dumping
and cracking are not difficult. Plethora’s of tools for that purpose are available on the internet.
Password having been cracked, it permits the cracker to log on to the server with the cracked

user name and password. He then gains a legitimate access to the restricted system resources.

Thus, protection is needed against theft of equipment, loss of software or data, virus incidents,
internal system attacks and hacking. Loss of software and data and virus incidents have been the

main cause for loss of computerized information.
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4.2 Virus incidents

Virus incidents have resulted in significant and data loss at some stage or the other. The loss
could be on account of:Viruses;Worms; Trojan horses and Logic bombs.
4.2.1.Viruses

A virus is a programed that may or may not attach itself to a file and replicate itself. It can attack
any area: from corrupting the data of the file that it invades, using the computer's processing
resources in attempt to crash the machine and more. If that seems vague, it is because it is tricky.
Virus incidents have been the main cause for the loss of the computerized information. There is a
general awareness about these viruses and their harmful impact. All organizations protect

themselves against these viruses through virus scanning software.
4.2.2.\Norms

Worms may also invade a computer and steal its resources to replicate themselves. They use the
network to spread themselves. "Love bug™ is a recent example. It spread by making copies of
itself and sending them out to listing in a victim's e-mail address book. It shut down many

company and Government networks.
4.2.3.Trojan Horse

Trojan horse is dicey. It appears to do one thing but does something else. The system may accept

it as one thing. Upon execution, it may release a virus, worm or logic bomb.
4.2.4. Logic Bomb

A logic bomb is an attack triggered by an event, like computer clock reaching a certain date.

Chernobyl and Melissa viruses are the recent examples.
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4.2.5. Cyber flying

Cyber flying is an unholy practice often resorted to by the parties through changing their domain
names. Cyber flying is a practice often adopted by the parties by changing their domain names a.

Moreover, when Cyber flyingis adopted to deprecate another
4.2.6. Cyber Squatting

Abusive registration of domain name in violation of the rights of Trademark, and service marks of
others is popularly called “Cybersquatting”. It is also warehousing, a practice of registering a
collection of domain names corresponding to trademarks with an intention of selling the

registrations to others.
5. Safeguards to protect library from cyber crimes

The organization’s library acts as its information epicenter- the organization depend upon it. Here
are tools and techniques that every organization needs to consider to ensure their cyber security as

long as possible.

a. Keep the library safe

The library has various computerized reports, databases, library software and many digital services.
To start each and every application at least some basic passwords should use.The passwords are
frequently changed. most of the technology vendors takes the care about the usage of their databases
with provisions of various protocols and passwords with their encrypted Data.

b. Educate your organization on cyber security risks

Train your library staff possible cyber risks with practical. Teach click/ not to click on the link

contained in the email. Many others could fall into the traps.

c. Antivirus software
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Antivirus software will alert you virus and malware infections and also scan your emails to ensure
they are free from malicious attachments or web links. There are various Antivirus software’s
available in the market. find the best Antivirussoftware’ssuited needs of your works. Use up to date

antivirus software tokeep your system secure.
d. Best firewall for organization data.

Firewall is most core of security tool. To preventunauthorized access of third party in private
network, firewalls are used. Use always best firewall to protect organization data and devices to

keep destructive elements out of networks.
6. Cyber Crimes provisions in Information technology Act,2000

These offences which are specified in Information Technology Act if they are read with any of
the crimes specified in the Indian Penal Code such as fraud, mischief, theft etc., they become
offences punishable through Criminal Court with imprisonment and fine. For that purpose, these
are made cognizable offences and Police officer can on taking cognizance of offence by himself

arrest the person accused of crime and produce him before the magistrate.

The below acts committed by the computer criminals broadly come under through use of the

following techniques;

If any person unauthorized secures access to computer network, downloads the information,
introduces computer virus in computer network, damages the data connected in the computer
network, disrupts the computer network, denies access to the persons authorized, the access to
the computer network and any person who abets or assists doing of the above is liable to pay

damages
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7. Conclusions :
The paper has reviewed the literature on cyber-crimeswhich librarians have to aware themselves

these unauthorized issues in setting up and managing information security.

Today’s age is information age. In this age, the rising amount of digital information, in
combination with rapid developments in technologies and formats, makes it very easy to
manipulate the digital data and harm others; which also affect the trust and behavior of users.

Libraries are information repositories. Library has huge data about books, users and various
important reports of organizations. And thus it is duty of librarians to protect and safeguard the

relevant data.

8. Suggestions :

For the protection from computer crimes, Librarians should take steps to create awareness or
training of Library staff on cyber security. For this, Information Literacy programed on

computer crimesand its protection should be conducted.

While permitting to use Internet accessing, library and information professional should be
careful about all the proper, fair and justified searching by the users. Proper vigilance is
necessary to be sure that users are not attempting for computer related crimes (Cyber-crimes) in
your libraryfor which Library and information Professionals themselves are vicariously

responsible to some extent and liable to pay damages.
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Theresearch paper, describes use of N-LIST e-resources
by affiliated college users in Nagpur District. The study
aims to verify the optimum utilization of users for use of
N-LIST e-resources in affiliated college in Nagpur
District, Gender-wise distribution users, Age group wise
users, place of access, sources of awareness of N-LIST,
Purpose of use and level of satisfaction are the variables
of this study to be find out. For this purpose, the
researcher prepared a well-structured Google Form
questionnaire as a tool of data collection for N-LIST
Users (Faculty Members, PG Students and Research
Scholars) and the same was analyzed and presented with
tables and graphs. The article summarized the output
results with highlighting major findings, conclusion and
suggestions.
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1. Introduction:

The consortia has been defined as “a co-operative arrangement among group of
institution. Library consortium provide a way for its member to conduct business on co-
operative manner. During from last two decade, it seems that there have been noticeable
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developments in libraries by consortium. Today, all resources mostly available in e-format
and cloud based storage, if these trends are expand and continuous, one day we will have
get only e-books and e-journals. For this types of situation, would be solved by established
consortia based libraries. Many consortia are available on globally network, but we
focused on only N-LIST (e-resources consortia) .

Being jointly executed by the UGC-INFONET Digital Library Consortium,
INFLIBNET Centre and the INDEST-AICTE Consortium, IIT Delhi provides for i) cross
subscription to e-resources subscribed by the two Consortia, i.e. subscription to INDEST-
AICTE resources for universities and UGC-INFONET resources for technical institutions;
and ii) access to selected e-resources to colleges. The N-LIST project provides access to e-
resources to students, researchers and faculty from colleges and other beneficiary
institutions through server(s) installed at the INFLIBNET Centre. The authorized users
from colleges can now access e-resources and download articles required by them directly
from the publisher's website once they are duly authenticated as authorized users through
servers deployed at the INFLIBNET Centre.

N-LIST E-Resources are considered a vital part of academic college services in the 21st
century. It has tremendously changed the way of seeking information towards electronic
resources. It is today important to learn and know the assessing the use of N-LIST E-
Resources among the Science faculties. The study reveals that N-LIST E-Resources are
useful to academic users and elaborates on the problems faced while accessing and
utilizing N-LIST E-Resources. The study helps in planning, developing and extending the
N-LIST E-Resources to academic Colleges. N-LIST stands for “National Library and
Information services Infrastructure for Scholarly Content". The programme is funded by
the MHRD to extend access to selected e-resources to colleges covered under Section
2F/12B of UGC Act. More than 6,000 colleges covered under Section 2F/12B of UGC
Act.

As on November 10, 2020, a total number of 3314 colleges have registered themselves
with the N-LIST programme including 3172 Govt. / Govt.-aided colleges covered under
the section 12B/2F of UGC Act as well as Non-Aided colleges. Login ID and password for
accessing E-resources has been sent to the authorized users from these 3314 colleges. All
N-LIST E-Resources subscribed for colleges under the N-LIST Programme are now
accessible to these 3314 colleges through the N-LIST website(http://nlist.inflibnet.ac.in).

2. Objectives of the study :

The present study is an attempt to find out the accessibility of N-List E-Resources used
by the affiliated colleges in Nagpur District Region.The study was conducted with the
following objectives:

1. To know Catagogy wise N-LIST users in Colleges of Nagpur District Colleges to
search Genderwise use of N-LIST e-resources.

To find, Agegroup wise distribution of N-list Users.

To know the frequency and place of access of N-List E-Resources.

To find out, the various sources of awareness of N-LIST Services.

To understand, the purpose for accessing N-List E-Resources.

To know, level of satisfaction of N-LIST users from information retrieval.

ok wd
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3. Methodology :

The survey method was adopted, using questionnaire as a tool for data collection for
PG Students, Faculty Members and Research Scholars. A structured questionnaire was
designed through Google Form and distributed link of Google form via Email, Whatsapp
and other social media to the N-LIST users in Colleges of Nagpur District Region. Total 52
colleges were N-LIST members Colleges in Nagpur Districts. 43 Colleges were active
college providing N-list services to its users. 645 questionnaire distributed among these 43
Active N-list Member College. Total 116 (17.98%) users were responded it.(52 faculty
members, 35 Research Scholar and 29 PG Students)

To collect required information as a supplement to the questionnaire method
Telephonic interview method and institutional website through observation method were
also used to bring more clarity and required the data which are essential and use for
analysis and interpretation of data.

4. Analysis and Interpretation of Data :

The data collected were analyzed and interpreted and same are presented in the following
tables:

4.1 Category Wise Distributions of Questionnaire and Respondents

Sr. No. | Category of User Questionnaires Percentage
Distributed Respondents
1. Faculty Member | 43*5 =215 52 24.18%
2. PG Students 43*5 = 215 29 13.48%
3. Research 43*5 =215 35 16.27%
Scholars
Total | 645 116 17.98%

Table No. 4.1 Category Wise Distributions Of Questionnaire And Respondents

60 30.00%

50 25.00%

40 20.00%

30 15.00%

20 10.00%

10 5.00%
0 0.00%

Faculty Member PG Students Research Scholars

I Questionnaires Percentage

Figure 1: Category Wise Distributions of Questionnaire and Respondents

Above the table shows that the data regarding respondents accessing N-LIST E-Resources,
Out of 215 questionnaires 52 (24.18%) questionnaires responses were received by Faculty
Members. use N-LIST E-Resources, 29 (13.48 %) questionnaires responses were received
by Post Graduate Students who use N-LIST E-Resources. And 35 (16.27 %) questionnaires
responses were received by Research Scholars.
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4.2:Gender wise distribution of respondents

Gender/Sex Users Respondent Respondent Percentage
Male 58 50 %
Female 58 50 %
Total Responses 116 100%

Table No. 4.2 Gender wise distribution of respondents
From above table it is found that out of 116 users, total female response rate is 58 (50 %)
whereas male response rate is 58 (50%). So it is concluded that total male response rate
and female response rate is equal in affiliated colleges in Nagpur District.

4.3 :Age Group of Users

Age Group Respondent Users S:ﬁf:rﬂizzt
Below 25 22 18.96 %

26 to 30 38 32.75%
31to 35 14 12.06 %

36 to 40 12 10.34 %

41 to 45 20 17.24 %
Above 45 10 8.62%

Total Responses 116 100%

Table No. 4.3 : Age Group of Users
From the Age group of Users proportion, in study of N-LIST users it is found that out
of 116 users, below 25 and 26 to 30 Age Group is higher users mean respectively 22
(18.96%) and 38 (32.75 %) users of N-LIST e-resources.

It is concluded that huge number of N-LIST users are below 25 and 26 to 30 age group
and they are belong young generation- IT Era.

4.4 Place of Access of N-LIST Services

Place of access to N-LIST E-Resources used for E-Resources were college/university
library, home internet café and research center of the colleges..

Sr. No. Place Responses Percentage

1. College / University 110 94.82%
Library

2. Home 99 85.34%

3. Internet Café 28 24.13%

4, Research Centre 5 4.31%

Table No. 4.4: Place of Access to N-LIST E-Resources
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From above the table place of accessing N-LIST e-resources in affiliated colleges in
Nagpur Colleges about in College/University Library 110 responses (94.82%), Home
accessing 99 responses (85.34%), Internet Café 28 responses (24.13%) and Research
Centre only 5 responses (4.31%) by users (Faculties, PG Students, and Research Scholars)
in affiliated colleges in Nagpur District Region.)

Thus it is concluded that, College/University Library and Home are main place of
access to N-LIST e-resources.

4.5. Sources of Awareness of N-LIST Services

Sources of Awareness Respondent Users Percentage
Orientation by University 48 41.37%
Orientation by College 108 93.10%
Institutional Website 96 82.75%
Library Professionals 12 10.34%
Colleagues/Friends other than 6.89%
Library Professionals 8

Users Responses 116

Table No. 4.5: Sources of Awareness of N-LIST Services

Above table 4.5 shows that out of 116 responses about Sources of N-LIST Service
Awareness, 108 (93.10%) library users were awared about N-LIST services through
orientation by College, 96 (82.75 %) library users were awared about N-LIST services
through Institutional Website, 48 (41.37 %) user responses were replied for N-LIST
awareness through Orientation by University, and 12 (10.34 %) library users were awared
by Library Professionals whereas 8 (6.89%) were aware through colleagues/ Friends other
than library professionals.

Thus, maximum library users have awared and alerts about N-LIST Services through
Orientation Programme conducted by College and their Institutional Website.

4.6 : Purpose of Using N-LIST Services

Purpose of Using Respondent Users | Percentage
For assignment 26 22.41%
For reading / writing research paper 106 91.37%
For preparing / accessing teaching resources | 89 76.72%
For preparing project 13 11.20%
For collecting general information 03 2.58%

For reading articles to subject 09 7.75%
Users 116

Table No. 4.6 Purpose of Using N-LIST Services

Above table shows that, 116 responses were received about Purpose of using N-LIST
Services. 106 (91.37%) users were used N-LIST services for the purpose of reading /
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writing research paper, 89 (76.72%) users were used this N-LIST for preparing /accessing
teaching resources, 26 (22.41%) users were used the N-LIST Service for Assignment
Purpose,13 (11.20%) users were using N-LIST Services for the purpose of preparing
Project, 3 (2.58%) users are use for collecting general information, whereas 9 (7.75%) user
were using this N-LIST service for reading articles to subject.

Thus, maximum users are use the N-LIST services for the purpose of reading / writing
research paper and For preparing / accessing teaching resources.

4.7 : Level of Satisfaction about Information Retrieval

Level of Satisfaction about R Percentage
Information Retrieval espondent User
Extremely satisfied 02 1.72%
Satisfied 90 77.58%
Moderately satisfied 24 20.68%
Slightly satisfied 0 0%
Not satisfied 0 0%

Total | 116 100%

Table No. 4.7: Level of Satisfaction about Information Retrieval

Above table indicates the Satisfaction Level of Users (PG Students, Research Scholars
and Faculty Members) about Information Retrieved through N-LIST Services by the
affiliated college libraries in Nagpur District Region.

It is depicted from the table that out of total 116Users, 90 (77.58%) users were
‘Satisfied’” and 24 (20.68%) users were ‘Moderately Satisfied’, and 2 (1.72%) user were
‘Extremely Satisfied’ response about it. And none of the users were rated about ‘Slightly
Satisfied’ and ‘Not Satisfied’.

Thus, maximum users means PG Students, Research Scholars and Faculty Members
were rated ‘Satisfied’ about the level of satisfaction from information retrieved while
accessing N-LIST e-resources of affiliated colleges in Nagpur District Region.

5. Findings and Conclusions:

The major findings of this study to improve the access and usage of these e-resources
information have been summarized below:

1. Total 116 (17.98%) users were used N-LIST e-resources.

2. Majority of the faculty Members 52 (24.18%) were accessed N-LIST E-Resources
better than other category of users (PG Students & Research Scholars).

3. 50-50% users were male and female.

4. Maximum number of N-LIST users were below 25 and 26 to 30 age group and they
were belong young generation.

5. College/University Library and Home were main place of access to N-LIST e-
Resources.
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Maximum library users have awared and alerts about N-LIST Services through
Orientation, Programme conducted by College and their Institutional Website.
Maximum users were use the N-LIST services for the purpose of reading / writing
research paper and for preparing / accessing teaching resources.

Maximum users were rated ‘Satisfied’ about the level of satisfaction from
information retrieved while accessing N-LIST e-resources.

Conclusions

Information Communication Technology (ICT) has become tremendous inspirable changes
in today’s higher education policy. Due to rapid advancement in area of information
technology, more and more educational e-resources are being produced, distribute and
accessed in the e-format. The N-LIST users in affiliated colleges in Nagpur district should
become friendly with N-LIST e-resources especially women user and youth generation.
Satisfaction level is very high about the retrieval of information and optimum uses of e-
resources.
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Theresearch paper, describes use of N-LIST e-resources
by affiliated college users in Nagpur District. The study
aims to verify the optimum utilization of users for use of
N-LIST e-resources in affiliated college in Nagpur
District, Gender-wise distribution users, Age group wise
users, place of access, sources of awareness of N-LIST,
Purpose of use and level of satisfaction are the variables
of this study to be find out. For this purpose, the
researcher prepared a well-structured Google Form
questionnaire as a tool of data collection for N-LIST
Users (Faculty Members, PG Students and Research
Scholars) and the same was analyzed and presented with
tables and graphs. The article summarized the output
results with highlighting major findings, conclusion and
suggestions.
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1. Introduction:

The consortia has been defined as “a co-operative arrangement among group of
institution. Library consortium provide a way for its member to conduct business on co-
operative manner. During from last two decade, it seems that there have been noticeable
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developments in libraries by consortium. Today, all resources mostly available in e-format
and cloud based storage, if these trends are expand and continuous, one day we will have
get only e-books and e-journals. For this types of situation, would be solved by established
consortia based libraries. Many consortia are available on globally network, but we
focused on only N-LIST (e-resources consortia) .

Being jointly executed by the UGC-INFONET Digital Library Consortium,
INFLIBNET Centre and the INDEST-AICTE Consortium, IIT Delhi provides for i) cross
subscription to e-resources subscribed by the two Consortia, i.e. subscription to INDEST-
AICTE resources for universities and UGC-INFONET resources for technical institutions;
and ii) access to selected e-resources to colleges. The N-LIST project provides access to e-
resources to students, researchers and faculty from colleges and other beneficiary
institutions through server(s) installed at the INFLIBNET Centre. The authorized users
from colleges can now access e-resources and download articles required by them directly
from the publisher's website once they are duly authenticated as authorized users through
servers deployed at the INFLIBNET Centre.

N-LIST E-Resources are considered a vital part of academic college services in the 21st
century. It has tremendously changed the way of seeking information towards electronic
resources. It is today important to learn and know the assessing the use of N-LIST E-
Resources among the Science faculties. The study reveals that N-LIST E-Resources are
useful to academic users and elaborates on the problems faced while accessing and
utilizing N-LIST E-Resources. The study helps in planning, developing and extending the
N-LIST E-Resources to academic Colleges. N-LIST stands for “National Library and
Information services Infrastructure for Scholarly Content". The programme is funded by
the MHRD to extend access to selected e-resources to colleges covered under Section
2F/12B of UGC Act. More than 6,000 colleges covered under Section 2F/12B of UGC
Act.

As on November 10, 2020, a total number of 3314 colleges have registered themselves
with the N-LIST programme including 3172 Govt. / Govt.-aided colleges covered under
the section 12B/2F of UGC Act as well as Non-Aided colleges. Login ID and password for
accessing E-resources has been sent to the authorized users from these 3314 colleges. All
N-LIST E-Resources subscribed for colleges under the N-LIST Programme are now
accessible to these 3314 colleges through the N-LIST website(http://nlist.inflibnet.ac.in).

2. Objectives of the study :

The present study is an attempt to find out the accessibility of N-List E-Resources used
by the affiliated colleges in Nagpur District Region.The study was conducted with the
following objectives:

1. To know Catagogy wise N-LIST users in Colleges of Nagpur District Colleges to
search Genderwise use of N-LIST e-resources.

To find, Agegroup wise distribution of N-list Users.

To know the frequency and place of access of N-List E-Resources.

To find out, the various sources of awareness of N-LIST Services.

To understand, the purpose for accessing N-List E-Resources.

To know, level of satisfaction of N-LIST users from information retrieval.

ok wd
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3. Methodology :

The survey method was adopted, using questionnaire as a tool for data collection for
PG Students, Faculty Members and Research Scholars. A structured questionnaire was
designed through Google Form and distributed link of Google form via Email, Whatsapp
and other social media to the N-LIST users in Colleges of Nagpur District Region. Total 52
colleges were N-LIST members Colleges in Nagpur Districts. 43 Colleges were active
college providing N-list services to its users. 645 questionnaire distributed among these 43
Active N-list Member College. Total 116 (17.98%) users were responded it.(52 faculty
members, 35 Research Scholar and 29 PG Students)

To collect required information as a supplement to the questionnaire method
Telephonic interview method and institutional website through observation method were
also used to bring more clarity and required the data which are essential and use for
analysis and interpretation of data.

4. Analysis and Interpretation of Data :

The data collected were analyzed and interpreted and same are presented in the following
tables:

4.1 Category Wise Distributions of Questionnaire and Respondents

Sr. No. | Category of User Questionnaires Percentage
Distributed Respondents
1. Faculty Member | 43*5 =215 52 24.18%
2. PG Students 43*5 = 215 29 13.48%
3. Research 43*5 =215 35 16.27%
Scholars
Total | 645 116 17.98%

Table No. 4.1 Category Wise Distributions Of Questionnaire And Respondents

60 30.00%

50 25.00%

40 20.00%

30 15.00%

20 10.00%

10 5.00%
0 0.00%

Faculty Member PG Students Research Scholars

I Questionnaires Percentage

Figure 1: Category Wise Distributions of Questionnaire and Respondents

Above the table shows that the data regarding respondents accessing N-LIST E-Resources,
Out of 215 questionnaires 52 (24.18%) questionnaires responses were received by Faculty
Members. use N-LIST E-Resources, 29 (13.48 %) questionnaires responses were received
by Post Graduate Students who use N-LIST E-Resources. And 35 (16.27 %) questionnaires
responses were received by Research Scholars.
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4.2:Gender wise distribution of respondents

Gender/Sex Users Respondent Respondent Percentage
Male 58 50 %
Female 58 50 %
Total Responses 116 100%

Table No. 4.2 Gender wise distribution of respondents
From above table it is found that out of 116 users, total female response rate is 58 (50 %)
whereas male response rate is 58 (50%). So it is concluded that total male response rate
and female response rate is equal in affiliated colleges in Nagpur District.

4.3 :Age Group of Users

Age Group Respondent Users S:ﬁf:rﬂizzt
Below 25 22 18.96 %

26 to 30 38 32.75%
31to 35 14 12.06 %

36 to 40 12 10.34 %

41 to 45 20 17.24 %
Above 45 10 8.62%

Total Responses 116 100%

Table No. 4.3 : Age Group of Users
From the Age group of Users proportion, in study of N-LIST users it is found that out
of 116 users, below 25 and 26 to 30 Age Group is higher users mean respectively 22
(18.96%) and 38 (32.75 %) users of N-LIST e-resources.

It is concluded that huge number of N-LIST users are below 25 and 26 to 30 age group
and they are belong young generation- IT Era.

4.4 Place of Access of N-LIST Services

Place of access to N-LIST E-Resources used for E-Resources were college/university
library, home internet café and research center of the colleges..

Sr. No. Place Responses Percentage

1. College / University 110 94.82%
Library

2. Home 99 85.34%

3. Internet Café 28 24.13%

4, Research Centre 5 4.31%

Table No. 4.4: Place of Access to N-LIST E-Resources
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From above the table place of accessing N-LIST e-resources in affiliated colleges in
Nagpur Colleges about in College/University Library 110 responses (94.82%), Home
accessing 99 responses (85.34%), Internet Café 28 responses (24.13%) and Research
Centre only 5 responses (4.31%) by users (Faculties, PG Students, and Research Scholars)
in affiliated colleges in Nagpur District Region.)

Thus it is concluded that, College/University Library and Home are main place of
access to N-LIST e-resources.

4.5. Sources of Awareness of N-LIST Services

Sources of Awareness Respondent Users Percentage
Orientation by University 48 41.37%
Orientation by College 108 93.10%
Institutional Website 96 82.75%
Library Professionals 12 10.34%
Colleagues/Friends other than 6.89%
Library Professionals 8

Users Responses 116

Table No. 4.5: Sources of Awareness of N-LIST Services

Above table 4.5 shows that out of 116 responses about Sources of N-LIST Service
Awareness, 108 (93.10%) library users were awared about N-LIST services through
orientation by College, 96 (82.75 %) library users were awared about N-LIST services
through Institutional Website, 48 (41.37 %) user responses were replied for N-LIST
awareness through Orientation by University, and 12 (10.34 %) library users were awared
by Library Professionals whereas 8 (6.89%) were aware through colleagues/ Friends other
than library professionals.

Thus, maximum library users have awared and alerts about N-LIST Services through
Orientation Programme conducted by College and their Institutional Website.

4.6 : Purpose of Using N-LIST Services

Purpose of Using Respondent Users | Percentage
For assignment 26 22.41%
For reading / writing research paper 106 91.37%
For preparing / accessing teaching resources | 89 76.72%
For preparing project 13 11.20%
For collecting general information 03 2.58%

For reading articles to subject 09 7.75%
Users 116

Table No. 4.6 Purpose of Using N-LIST Services

Above table shows that, 116 responses were received about Purpose of using N-LIST
Services. 106 (91.37%) users were used N-LIST services for the purpose of reading /
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writing research paper, 89 (76.72%) users were used this N-LIST for preparing /accessing
teaching resources, 26 (22.41%) users were used the N-LIST Service for Assignment
Purpose,13 (11.20%) users were using N-LIST Services for the purpose of preparing
Project, 3 (2.58%) users are use for collecting general information, whereas 9 (7.75%) user
were using this N-LIST service for reading articles to subject.

Thus, maximum users are use the N-LIST services for the purpose of reading / writing
research paper and For preparing / accessing teaching resources.

4.7 : Level of Satisfaction about Information Retrieval

Level of Satisfaction about R Percentage
Information Retrieval espondent User
Extremely satisfied 02 1.72%
Satisfied 90 77.58%
Moderately satisfied 24 20.68%
Slightly satisfied 0 0%
Not satisfied 0 0%

Total | 116 100%

Table No. 4.7: Level of Satisfaction about Information Retrieval

Above table indicates the Satisfaction Level of Users (PG Students, Research Scholars
and Faculty Members) about Information Retrieved through N-LIST Services by the
affiliated college libraries in Nagpur District Region.

It is depicted from the table that out of total 116Users, 90 (77.58%) users were
‘Satisfied’” and 24 (20.68%) users were ‘Moderately Satisfied’, and 2 (1.72%) user were
‘Extremely Satisfied’ response about it. And none of the users were rated about ‘Slightly
Satisfied’ and ‘Not Satisfied’.

Thus, maximum users means PG Students, Research Scholars and Faculty Members
were rated ‘Satisfied’ about the level of satisfaction from information retrieved while
accessing N-LIST e-resources of affiliated colleges in Nagpur District Region.

5. Findings and Conclusions:

The major findings of this study to improve the access and usage of these e-resources
information have been summarized below:

1. Total 116 (17.98%) users were used N-LIST e-resources.

2. Majority of the faculty Members 52 (24.18%) were accessed N-LIST E-Resources
better than other category of users (PG Students & Research Scholars).

3. 50-50% users were male and female.

4. Maximum number of N-LIST users were below 25 and 26 to 30 age group and they
were belong young generation.

5. College/University Library and Home were main place of access to N-LIST e-
Resources.
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Maximum library users have awared and alerts about N-LIST Services through
Orientation, Programme conducted by College and their Institutional Website.
Maximum users were use the N-LIST services for the purpose of reading / writing
research paper and for preparing / accessing teaching resources.

Maximum users were rated ‘Satisfied’ about the level of satisfaction from
information retrieved while accessing N-LIST e-resources.

Conclusions

Information Communication Technology (ICT) has become tremendous inspirable changes
in today’s higher education policy. Due to rapid advancement in area of information
technology, more and more educational e-resources are being produced, distribute and
accessed in the e-format. The N-LIST users in affiliated colleges in Nagpur district should
become friendly with N-LIST e-resources especially women user and youth generation.
Satisfaction level is very high about the retrieval of information and optimum uses of e-
resources.
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Abstract:

Business education, popularly known as commerce education, is a significant area of
study in India. It is that area of training that develops the knowledge, views, and skills required
for successful giving of exchange, trade, and industry. The information it provides empowers one
to satisfy the demands of the current, severely competitive corporate environment. There is a
proclamation of its growing recognition as a source of awareness, improvements of technology,
and the world around it just by the size of the area. The new commerce curriculum is created
along these lines. The topic of the current paper is innovative business ventures. The
development of the economy of the nation is greatly influenced by successful commerce. This
paper explains by analysing the various information and highlighting the major problems, the
current state of commerce education in India and government initiatives and ideas for upgrading
commerce education.

Keywords: Emerging trends, Higher Education, Commerce students, Indian system,
Professionals, Growth

Introduction:

In Chennai, the first commerce school was founded in 1886 by the Trustees of
Pachiyappa's Charities. The Presidency College in Kolkata began offering commerce courses in
1903. The first institution of higher learning in commerce was founded in 1913 and is now
known as the Sydenham College of Commerce and Economics. (anilpinto.blogspot.com)(1)

Education in the field of commerce has become one of the most promising careers in the
post-Independence era as a result of industrialization, economic growth, and the techno-
managerial revolution. Education in commerce has been impacted by the expanding trends of
globalisation, liberalisation, and privatisation. New aspects have been made possible by the
technology revolution. E-banking, E-marketing, E-commerce, E-finance, and E-investment
involve trading with less paper. and governance has become more significant all across the
world. In order to adapt to these developments, additional training and skills are needed. The
foundational components of commerce education must incorporate the most recent technical
developments. The purpose of commerce education is to create the human resources necessary to
meet the difficulties facing business and commerce. The basic goal of education is to create
human resources that can handle any obstacles in life. Despite the fact that the modern age is
rightly referred to as one of disruption and difficulties. Due to the environment's rapid change,
the impact of technology, and competitive pressures, the connection between the past and present
is steadily disappearing in many domains.

This paper aims to shine a spotlight on the modern aspects of business education. Only a
qualitative improvement in the system will allow the goals of higher education to be achieved.
The product of commerce education should be diversified and fully competitive on the
international level.But we must realize that graduates in the field of commerce lack technical
experience.
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Fredrik G. Nichols defined as - "Commerce education is a type of training which, while playing
its part in the achievement of the general aims of education of any given level, has for its primary
objective the preparation of people to enter upon a business career, or having entered upon such
a career, to render more efficient service therein and to advance from their present levels of
employment to higher levels.”

Review of Literature:

1) The report of National Knowledge Commission (2006) also recommended the various public
and private sources of financing of higher education and also feels that it should be the collective
responsibility of both the public and private sectors. Among the various possible source of
financing: government support; better asset management; rationalization of fees; philanthropic
contributions; private investment; public-private partnerships and international students have
been recommended. Even, the Yash Pal Committee (2009) recommended state funding as a
major source of financing of higher education, however, student loan at low interest rates and
free education for poor students will also move side by side.(2)

2) Vaizey and Sheehan (1968) pointed out the dramatic changes which had happened in the
British education system and indicated the true trends in educational expenditures in that country
from 1920-1965. The study observed that the share of educational expenditure in the country’s
GNP had risen from 2.5 per cent between the two World Wars to five per cent in the mid-1960s.
During the same period, its share in total government expenditure had also increased from 13.5
per cent to 18.9 per cent.(3)

3) D. J. Balamurugan and L. Priya Bharsini (19 Feb, 2017) In their research paper they
mentioned the challenges regarding the future development such as innovative teaching, training
employability Skills information and communication technology. (4)

4) Dr. MLk. Ghadoliya, Shri. khushal Das (08 August, 2019) their research paper related to future
prospectus . So the said that technology play a vital role in commerce and management education
sector. So the Commerce education must contain knowledge, Skills and Practices etc.(5)

Objectives of the Study:

The primary objectives of this research are as follows:

1. To identify the issues facing commerce education

2. To determine upcoming trends in business education.

3. To learn about the difficulties in the field of business education

4. To determine potential changes in commerce education.

5. The qualitative and quantitative development of the educational system is quite rapid.

Research Methodology:

The study is mainly based on secondary data. The secondary data is taken from the
books, annual reports of higher education, journal and news papers.
Education in Commerce in India:

In the discipline of commerce education, one of the most prevalent employment options in
India is commerce. The cornerstone of the growing economy and continued development is
commerce education. This education emphasizes the importance on improving people's lives and
using resources efficiently. Several aspects of business and society are explored in commerce
education. It will find a place for themselves in the employment market. This is necessary to
keep up with expanding complexity.
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In India, commerce plays a crucial role in the educational system. The cornerstone of the
commerce stream is comprised of disciplines including accounting, economics, business law, and
management. Multiple courses, such as B.Com, M.Com, BBA, MBA, BMS, MMS, CFA, CA,
ICWA, CS, and many others are available for the field.

Opportunities After graduation commerce students:

A commerce student has a lot of possibilities, and by choosing a PGDM, MMS, or MBA
degree, he can choose a specific course or specialisation by taking into account the current
employment market conditions. career options after studying commerce A person's aptitude for
finance, marketing, human resources, operations, or supply chain management may influence the
specialty they choose. Specialization choice may also be influenced by current employment
market trends. Due to the numerous professional alternatives, including CA, CS, and MBA, that
can be chosen after graduating, a commerce degree is widely respected an MBA programme
gives students the chance to select their preferred job path by selecting Marketing, Finance,
Human Resources, Production, International Business, Operations, or Information Technology.
In India and globally, the prominence of commerce as a future career is rapidly growing.lIts
popularity among Indian students is escalating constantly.

Role of Commerce Education for Commerce Students:

The study of commerce focuses on fostering the information, abilities, and attitudes needed
to manage trade, commerce, and industry. Chartered Accountant, Cost and Works Accountant,
Company Secretary, and Business Administrator are some of the newer careers in commerce
education. Education in commerce is entirely different from education in other disciplines.

The importance of commerce education has increased, which has resulted in a significant
change in how management education is valued in India. The College of Commerce is dedicated
to training tomorrow's managers, professionals, and leaders through teaching, research, and
service.

Globalization is providing a wide range of opportunities for our commerce undergraduate
and graduate students, and we continue to expect that it is going to pose a challenge to our
commerce education by forcing that we start preparing our students with a diverse range of skills
in order to meet the demands of the global job market every corner of the world

Opportunities and Challenges:

The various areas of job possibilities for a commerce graduate are Banking Institutions
Financial companies and offices Firms providing financial outsourcing Companies engaged in
the Insurance sector Private and public Audit firms Industrial Accountancy firms Offices in
multipurpose companies Various Government undertakings Planning and Budget departments
Ministerial affairs offices Schools and Colleges Hospitals (Accounting Staff) Hotels (Accounting
Staff) Factories (Accounting Staff) Financial Teaching institutes

The existing state of commerce education prohibits individuals from obtaining
employability skills and enabling them to deal with commercial difficulties. The most significant
factor is a lack of analytical, interpersonal, and confidence abilities, as well as a lack of aptitude
or capability to put in long hours and energy.

New Issues and Patterns in Commerce Education:
In its widest sense, education is any activity or event that develops a person's mind,
character, or physical capabilities. The following are the key components of these changes:
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Essential Learning Resource Center webpages for NAAC Assessment and Accreditation
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of Arts, Commerce & Science, Nagpur

Introduction

Quality in higher education has turned out to be the primary agenda at universal level. Education is the
key to creating, adapting and spreading knowledge in all disciplines and subjects. Education plays a vital role in
the development of any nation. Higher education is a powerful tool to build knowledge for an information based
society. It is a powerful instrument for creating knowledge and information based society. Therefore, the higher
education is to be the best on both quantity and quality. The mission and vision of higher education is to educate,
train, and undertake research activities and service to the community. Higher education is nothing but production
and dissemination of knowledge. Therefore, the higher education is to be the best on both quantity and quality.
The past few decades have witnessed a sea change in higher education. The Indian higher education system is in
a constant state of change and flux due to the increasing needs of expanding access to higher education, impact
of technology on the delivery of education, increasing private participation and the impact of globalization. Being
a heart or a part of educational institution, libraries or Learning Resource centers or Information Knowledge
Centers are not exception to this. With the technological application the users of these centers are expecting more
demands in the form of its services either free or even fee based also.

National Assessment and Accreditation Council (NAAC)

“To make quality the defining element of higher education in India through a combination of self and
external quality evaluation, promotion and sustenance initiatives” The National Assessment and Accreditation
Council (NAAC) was established in 1994 as an autonomous institution of the University Grants Commission
(UGC) to ensure that quality assurance is an integral part of the operation of Higher Education Institutions.
NAAC has identified the following seven criteria to serve as the basis of its assessment procedures:

1. Curricular Aspects

2. Teaching-Learning and Evaluation

3. Research, Innovations and Extension

4. Infrastructure and Learning Resources

5. Student Support and Progression

6. Governance, Leadership and Management
7. Institutional Values and Best Practices

NAAC Parameters for Library and Information Centres
As a Library professional, keeping in view of better accreditation of College/ University, there is a need

to ensure the optimum score and prepare to meet all the parameters as enunciated by the NAAC It goes without
saying that the establishment of NAAC has improved the image and importance of college and university libraries
in India by focusing on the Library. The adequacy and optimal use of an institution’s facilities are critical for
maintaining the quality of academic and other programmes on campus The fourth Criteria — “Infrastructure and
Learning Resources” has 100 marks, that contains four indicators i.e.

e Physical Facilities (30 marks)

e Library as a Learning Resource (20 marks)

o IT Infrastructure (30 marks)

e Maintenance of Campus Infrastructure (20 marks)
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The university or college must prepare the data in advance in terms of formats and data templates in
accordance with the NAAC quality indicator framework, which is available in the NAAC Manual.

For any College or University, Library is a Central facility considered as Heart of University or College
campus and every academician i.e. students, research scholars and faculty members have to make use of library
resources to support the academics and research activities, Though Library has very significant in higher
educational institutions, unfortunately, only 20 marks are assigned, accounting for only 2% of the total marks of
1000 marks involved in accreditation. Nonetheless, the Library, directly or indirectly, must play a significant role
in other criteria as well, and the librarian should keep in mind that even a percentage point plays a significant role
in obtaining better accreditation.

Library website

A website (also written as web site) is a collection of web pages and related content that is identified by
a common domain name and published on at least one web server. Notable examples are wikipedia.org,
google.com, and amazon.com. All publicly accessible websites collectively constitute the World Wide Web.

Library Website means a website owned, maintained, and/or used by or for the Library for the purpose
of providing information to Patrons and/or the general public about the Library and its various content offerings,
policies, objectives, initiatives, and procedures.

About The Library

Library is like a Knowledge center and is the heart of the institute. The user’s satisfaction is the main
motto of library services and it is a key success of the library. The main role college library is to satisfy the needs
of its users. The Library always attracts students, teachers, researchers, educational administrators and other users
from different branches of the college towards its collections may be physical or digital .

The primary objective of any library is to support the educational and research programs of the institute
by providing physical and online access to information, consistent with the present and the anticipated educational
and research functions of the institute.

The Library should be well-protected with fire alarm, CCTV-Surveillance. It should have specialized
collections of Books, Journals and e-resources like E-Books, E-Journals, and Back volumes and CDs/DVDs.
The various parameters to be included under the heading Library: The Vision, Mission and Objectives of Library
Vision:

To be an excellent storehouse for easy access to information resources for college learning and research
through professional integrity and social responsibility.

Mission:
To support the academic and research needs of the students and staff on par with national and international
benchmarks.
Obijectives:
e To provide right information to the right user at the right time.
e To motivate readers to improve their reading habits.
e Provide easy access to learning resources.
e To provide updated information to the library users.
e To achieve maximum user satisfaction
e To provide the best library services with utmost users satisfaction library should used computerized
applications like software, barcoding and any other automation methods.
Essential webpages in Library Website
e Library webpages should have following contents :
Library vision, misson and objective statements
e Blog
Blog itself is a mirror of library websites. It may have abstracted a to z information about library.
e Brochure
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A summorrised information about salient features of library like library services , facilities, timing ,
collections and general rules .
Research support services and facilities
Library provides research support for all researchers in the college by various ways like helping them in
finding related study material from different resources. Sometimes referral and Inter Library loan facility
also made available to them. Also some information about Library Portal, Consortia, (e-journals, e-
ShodhSindhu, e-books., Databases)
Book Transactions, Photocopying facility, Research Tutorials, Reference Service, Information Literacy
Programs, Research Paper writing support, Citation Tools is also attached herewith
Library Automation
The status of library automation; partial or full automation with library software
Library Staff
The name, qualificatin, experience and designation of library staff
E- Newslletter,
publications of library, if any
Staff Publicationas
Books, Edited Books, Book chapters, research paper,
Library Services
Computerized Issue- return, Reference Service, Referral Service, Newspaper Clipping, Indexing Service,
Access to Open access resources , Current Awareness Service, Selective Dissemination of Information
Service, Bibliographic Service, Documentation Service, User Orientation/Information Literacy
Extension Services and Facilities available in the library

Reading hall ,Book Bank Facility, Competitive Exam cell, Book Exhibitions, Book Review Club,
Earn While Learn, Reprographic, Scanning, Softcopy of Syllabus &Question papers, Open Access
System, OPAC, Internet, Library Website, Digital Information centre, Online Library Newsletter,
Institutional repository
Library Collection
Books, periodicals,CDs/DVDs, E-Resources, College Magzines
Institutional Membershipents
categories of members, The rules and subscription amount of membership
Institutional Repositories
the various research contributions of College Teaching Staff
Facility to challenged students
stairs railing, wheel chair facility, separate room/section, Audio Books Braille Books, free online books
available online for the blind students
Library Notice Board
Various notices of library for students and staff members

Future Plans of the Library To take efforts to increase students interest in reading and research

To enrich the collection of library

To conduct live sessions for patron education

To make use of open source tools for online education

To enrich the digital resources in the Digital information centre

To organize online exhibitions or virtual book tour for patrons

To generate resources through external membership and information services
To take membership of more libraries and share their resources.
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Conclusion

Today’s age is information age and in this age every organization or its center posts its relevant
information on its website. The same information is useful for various applications. For maintaining quality in
higher education institution, it requires that the institution should follow norms of regulating bodies with posting
authentic information of the college with various parameters. If the information is more then the relevant
information uploaded on websites with providing hyperlinks so that NAAC easily search that information on net
and evaluate college total performance with CGPA grades

For scoring more weight age points on library related information; library related information is always
posted on websites with appropriate qualitative and quantitative aspects as required. The library web pages is
always supported with statistical or qualitative information. This qualitative and quantitative aspects of
information is more demanded by NAAC. It is also expected that every library should maintain this information
in predefined formats as it is used for NAAC accreditation and educational assessment process and in various
further uses.
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Introduction
NAAC stands for National Assessment and Accreditation Council. NAAC is an autonomous body
established by UGC to assess & accredit institutions of higher education institutions in the country. The system
of higher education in India has expanded rapidly during the last fifty years. In spite of the built-in regulatory
mechanism, there has been some criticism so to avoid such criticism & to ensure a satisfactory level of quality
in the functioning of higher education. NAAC committee was established on 16" Sept. 1994 under the UGC act.
NAAC is a member of INQANA (International Network for Quality for Assurance Agencies in Higher
Education)
In all, there are four such assessment agencies for verification of educational institution and ensure its

quality level-

1. UGC (University Grant Commission)

2. AICTE (All India Council of Technical Education)

3. NBA (National Board of Accreditation)

4. NAAC (National Assessment and Accreditation Council)

In India, there are over 1000 Universities, 45000-degree colleges, around 34.3 million students, and 1.13
million teachers. State Government takes the inspection and audit work of these universities. The accreditation
agency governs the quality level and the assessment agency has the rightto financial grants.

Vision & Mission

Vision and mission of NAAC is to focus on making quality assurance an important part of the
functioning of higher education institutes.
Need for Accreditation

Accreditation is to review the quality of higher education. It is a status granted to an educational
institution found to meet educational quality.
Process of Accreditation

Accreditation proves involves continuous assessment and evaluation of programs using standards. Its
key features are —

1. Preparation of Self-study Report by institution, its submission to NAAC.

2. Peer Team visits an institution for validation of self-study Report.

3. Grading, Certification, and Accreditation based on evaluation report by peer
team.

Benefits for Accreditation

1. Promotes intra and inter-institutional interactions.

2. Gives institutions a new sense of direction and identity.

3. Provides society with reliable information on the quality of education offered.

4. Outcome provides funding agencies objective data for performance funding. It assures the public that a
graduate individual from an accredited school has quality education.

5. It helps an institution to know its strength, weaknesses & opportunities through aninformed review
process.

6. To identify internal areas of planning and resource allocation.
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Criteria for Assessment

NAAC has identified the following 7 criteria to serve
1. Curricular Aspects.

Teaching, learning, and evaluation.

Research, Consultancy & Extension

Infrastructure and Learning Resources

Student Support and Progression

Organization and Management

Healthy Practices.

No ok~ wd

Criteria of NAAC
The institution whose accreditation and quality assessment has to be done that institution has
* Corresponding with NAAC.
* Information of institution, statistical and graphical information of aninstitution. The previous gradation
of an institution.
*  Autonomous status and continuous affiliation of an institution.
* Educational status and result of an institution.

NAAC works in correlation with UGC for the education process after undergoing all such processes,
grading of institutions is done by the NAAC committee.

Gradation of NAAC Committee

95-100 A++ 80-85 B++ 65-70 C++
90-95 A+ 75-80 B+ 60-65 C+
85-90 A 70-75 B 55-60 C

Accreditation is given under such a gradation system. Affiliation given by NAAC after an evaluation is
for 7 years but according to the gradation system and institution has to regard itself after every 5/3 yrs. It is not
necessary that in the second gradation system the grade must increase it may vary.

The institution that has to be graded that institution has to submit the following to NAAC
»  Self-study report for evaluation of sections of the institution.
»  After submission of the self-study report.
» To present an executive before NAAC committee and annual report of institution.

After undergoing all the above processes and finding satisfactory results NAAC committee evaluates
the quality and give them accreditation.
Accreditation of LIS in India
Accreditation is a process of attaining quality education. The education system should be restructured
and reformulated at each and every level as a part of accreditation:. NAAC also takes into consideration of
library facilities and services of institutions. Recently the NAAC has a meeting of LIS experts. In these meetings,
the NAAC has developed broad guidelines and criteria for assessing the guiding library services.
Areas of Accreditation in LIS
e Curriculum
e Teaching faculty
e  Admission procedure and intake
e Student
*  Physical Resources and facilities.
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The absence of accreditation leads to inconsistency in the course contents infrastructure, intake capacity,
examination, apprenticeship requirement nomenclature, it may lead to substandard education, malpractices, and
unethical activities in the profession.

Role of Librarian in NAAC Process

The place of the library in the institution has its own importance. The libraryand librarian can contribute
a job in the development of institutions and accreditation. The libraries play a major role in catering to the
information needs of an educational community. Libraries and librarians are the base of academic productivity,
with the potential to expand both the range and depth of creative work carried out by the faculty and students in
corresponding disciplines.

Librarian has to play basic two roles, first as a member of the college team and the second as a leader
of the library. They (librarians) can actively participate in —

. HEI (Higher Education Institution) Registration.

. Information for quality assessment (11QA) submission.

. Self-Study Report (SSR) submission

. Quantitative metrics (QM) Assessment for Pre-Qualification.
. Peer Team Visit (PTV) Management process

Librarians can also be a part of Management viz. President, Vice President, Secretary, members, etc.,
and act accordingly. Further Librarians are also working on the peer team of NAAC. NAAC has given several
guidelines to improve the library.

Conclusion

Quality is a buzzword in today’s world of education. It has become an important ideology of education.
There are some genuine apprehensions among academics and socialcritics on the negative impact of the adoption
of managerial and market approaches to quality processes in education. There are fears that these quality
processes may result in loss of academic autonomy and creativity, that standardization may become the order
and that ‘appearance’ may assume more importance than ‘substance’. These apprehensions may not be without
basis. But to neutralize the negative impact, the positive side of quality assurance needs further strengthening.
Quality makes education more relevant to its socially transformative and individual development role. We may
go on listing any number of steps/measures to ensure the quality of higher education. But we must understand
that all these have transitory characteristics and need to be continuously changing to meet the changing
educational goals.
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